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Skip	Navigation	Skip	Navigation	Home	Skip	Navigation	Get	advance	notices	on	new	store	openings,	in-store	events	and	new	merchandise.	To	stop	receiving	advance	notice	on	in-store	events,	new	merchandise	and	other	timely	shopping	tips,	unsubscribe	here.	Skip	Navigation	For	recalls	earlier	than	2011,	please	visit	www.cpsc.gov/en/Recalls.	Ross
Stores,	Inc.	(Ross,	we,	dds	DISCOUNTS,us,)	is	concerned	about	online	privacy	issues	and	wants	you	to	be	familiar	with	how	we	collect,	use	and	disclose	your	Personally	Identiable	Information	(as	dened	below).	This	Privacy	Policy	(the	Policy)	describes	our	practices	in	connection	with	Personally	Identiable	Information	that	we	collect	through	our
website	located	at	(the	Site).This	Policy	does	not	address	our	practices	regarding	information	that	we	collect	through	any	website,	or	by	any	other	means,	other	than	through	the	Site;	nor	does	this	Policy	govern	the	collection,	use	or	disclosure	of	information	by	any	of	our	aliates	(collectively,	Aliated	Entities)	or	by	third	parties.If	you	are	a	California,
Colorado,	Connecticut,	Delaware,	Iowa,	Montana,	Nebraska,	New	Hampshire,	New	Jersey,	Oregon,	Texas,	Utah,	or	Virginia	resident,	please	refer	to	the	Additional	Information	Regarding	California,	Colorado,	Connecticut,	Delaware,	Iowa,	Montana,	Nebraska,	New	Hampshire,	New	Jersey,	Oregon,	Texas,	Utah,	and	Virginia	section	at	the	end	of	this
Policy	for	more	information	about	our	practices	and	how	to	exercise	your	rights,	including	with	respect	to	personal	information	that	we	collect	other	than	through	the	Site.By	using	the	Site,	you	agree	to	the	terms	and	conditions	of	this	Policy.	If	you	do	not	agree	to	the	terms	and	conditions	of	this	Policy,	please	do	not	use	the	Site.	We	reserve	the	right
to	change	this	Policy	without	prior	notice.	You	can	determine	when	this	Policy	was	last	revised	by	referring	to	the	LAST	UPDATED	legend	at	the	top	of	this	page.	Any	changes	to	our	Policy	will	becomeeective	upon	our	posting	of	the	revised	Policy	on	the	Site.	Use	of	the	Site	following	such	changes	constitutes	your	acceptance	of	the	revised	Policy	then
in	eect.Note	Regarding	the	Use	of	the	Site	by	Children:	The	Site	is	not	directed	to	individuals	under	the	age	of	thirteen	(13),	and	we	request	that	such	individuals	do	not	provide	Personally	Identiable	Information	through	the	Site.	dds	DISCOUNTS	gathers	two	basic	types	of	information	through	the	Site:	Personally	Identiable	Information	(PII)	and	Non-
Personally	Identiable	Information	(Non-PII).	Personally	Identiable	Information	is	information	that	identies	you	as	an	individual,	or	relates	to	an	identiable	person,	including:	name,	postal	address,	telephone	number,	email	address,	and	credit	or	debit	card	number.	Non-Personally	Identiable	Information	is	aggregated	information,	demographic
information,	IP	addresses	and	any	other	information	that	does	not	reveal	your	specic	identity	or	does	not	directly	relate	to	an	individual.Personally	Identifiable	InformationYou	do	not	have	to	provide	PII	to	use	the	Site.	However	in	order	for	you	to	take	advantage	of	particular	opportunities	provided	through	the	Site	(for	example,	to	register	for	email,	to
submit	a	job	application	or	ask	a	question),	we	may	require	that	you	furnish	PII.	We	collect	PII	from	you	through	the	Site	such	as	your	name,	postal	address,	telephone	number	or	email	address,	only	when	you	voluntarily	provide	it	to	us.We	use	a	third-party	payment	service	(Payment	Service)	to	collect	payments	made	through	the	Site	when
purchasing	a	dds	DISCOUNTS	gift	card	online.We	also	use	a	third-party	service	to	collect	online	donations	(Donation	Service).	If	you	wish	to	purchase	a	gift	card	or	make	a	donation	through	the	Site	you	will	be	directed	to	a	web	page	that	is	hosted	by	the	Payment	Service	(or	the	Payment	Services	service	providers)	or	the	Donation	Service,	and	not	by
Ross	(the	Payment	Service	Page	or	the	Donation	Service	Page).	Any	PII	that	you	provide	through	the	Payment	Service	Page	or	the	Donation	Service	Page	will	be	collected	by	the	Payment	Service	or	the	Donation	Service,	and	not	by	Ross,	and	will	be	subject	to	Payment	Services	or	Donation	Services	privacy	policy,	rather	than	this	Policy.	Ross	has	no
control	over,	and	shall	not	be	responsible	for,	Payment	Services	or	Donation	Services	use	of	information	collected	through	the	Payment	Service	Page	or	the	Donation	Service	Page.	PLEASE	NOTE	THAT	THIS	POLICY	DOES	NOT	ADDRESS	THE	COLLECTION	AND	USE	OF	INFORMATION	THROUGH	THE	PAYMENT	SERVICE	PAGE	OR	THE
DONATION	SERVICE	PAGE,	OR	THE	PRIVACY	OR	INFORMATION	PRACTICES	OF	PAYMENT	SERVICE	OR	DONATION	SERVICE.Non-Personally	Identifiable	InformationWhen	you	visit	and	interact	with	the	Site,	Ross	and	its	third-party	service	providers	may	collect	Non-PII	(for	example,	a	catalog	of	the	Site	pages	you	visit).	Non-PII	is	generally
collected	through	the	Site	from	ve	different	sources:server	log	files,environmental	variables,cookies,pixel	tags	and	other	similar	technologies,	andinformation	that	you	voluntarily	provide	to	us.Server	Log	FilesYour	Internet	Protocol	(IP)	address	is	a	number	that	is	automatically	assigned	to	the	computer	that	you	are	using	by	your	Internet	Service
Provider	(ISP).	This	number	is	identied	and	logged	automatically	in	our	server	log	les	whenever	you	visit	the	Site,	along	with	the	time(s)	of	your	visit(s)	and	the	page(s)	that	you	visited.	We	and	our	service	providers	use	IP	addresses	for	purposes	such	as	calculating	Site	usage	levels,	helping	diagnose	problems	with	the	Sites	servers	and	administering
the	Site.	Collecting	IP	addresses	is	standard	practice	on	the	internet	and	is	done	automatically	by	many	websites.	We	may	also	derive	your	approximate	location	from	your	IP	address.Environmental	VariablesWe	and	our	service	providers	may	also	collect	certain	environmental	variables	such	as	your	computer	type	(Windows	or	Macintosh),	screen
resolution,	OS	version,	internet	browser	and	internet	browser	version.	These	environmental	variables	are	collected	by	most	browsers,	and	can	be	used	to	optimize	your	experience	on	the	Site.CookiesWe	and	our	service	providers	may	use	cookies	in	connection	with	the	Site.	Cookies	are	data	that	a	web	server	transfers	to	an	individuals	computer	for
record	keeping	and	other	purposes	including	to	facilitate	users	ongoing	access	to	and	use	of	a	particular	website,	as	well	as	to	understand	how	the	site	is	used.	Cookies	are	an	industry	standard	used	by	most	websites;	cookies	do	not	cause	damage	to	your	computer	systems	or	les.	If	you	do	not	want	information	collected	through	the	use	of	cookies,
there	is	a	simple	procedure	in	most	browsers	that	allows	you	to	automatically	decline	cookies,	or	to	be	given	the	choice	of	declining	or	accepting	the	transfer	of	a	particular	cookie	or	cookies	from	a	particular	website	to	your	computer.	We	use	Google	Analytics,	which	uses	cookies	and	other	similar	technologies	to	collect	and	analyze	information	about
Site	use	and	report	on	activities	and	trends.	This	service	may	also	collect	information	regarding	the	use	of	other	websites.	You	can	learn	about	Googles	practices	by	going	to	www.google.com/policies/privacy/partnersand	opt	out	of	them	by	downloading	the	Google	Analytics	opt-out	browser	add-on,	available	at	.	At	this	time	we	do	not	respond	to
browser	do-not-track	signals.Pixel	TagsWe	and	our	service	providers	may	also	use	so-called	pixel	tags,	web	beacons,	clear	GIFs	or	similar	means	in	connection	with	Site	pages	and	HTML-formatted	email	messages	to,	among	other	things,	track	the	actions	of	Site	users	and	email	recipients,	to	determine	the	success	of	marketing	campaigns	and	to
compile	aggregate	statistics	about	Site	usage	and	response	rates.Interest-based	AdvertisingWe	may	use	third-party	advertising	companies	to	serve	advertisements	regarding	goods	and	services	that	may	be	of	interest	to	you	when	you	access	and	use	our	Site	and	other	websites,	apps	or	online	services,	based	on	information	relating	to	your	access	and
use	of	our	Site	and	other	websites,	apps	and	services	on	any	of	your	devices,	as	well	as	information	received	from	third	parties.	To	do	so,	these	companies	may	place	or	recognize	a	unique	cookie	on	your	browser	(including	through	the	use	of	pixel	tags).	They	may	also	use	these	technologies,	along	with	information	they	collect	about	your	online	use,	to
recognize	you	across	the	devices	you	use,	such	as	a	mobile	phone	and	a	laptop.	If	you	would	like	more	information	about	this	practice,	and	to	learn	how	to	opt	out	of	it	in	desktop	and	mobile	browsers	on	the	particular	device	on	which	you	are	accessing	this	Privacy	Policy,	please	visit	//www.aboutads.info/choices/.	You	may	download	the	AppChoices
app	atwww.aboutads.info/appchoicesto	opt	out	in	mobile	apps.Information	That	You	Voluntarily	Providedds	DISCOUNTS	also	collects	Non-PII	(e.g.,	your	interests,	your	geographic	location,	etc.)	when	you	voluntarily	provide	such	information	to	us.	Such	information	constitutes	Non-PII	because,	unless	combined	with	PII,	it	does	not	personally	identify
you	or	any	other	user.	Additionally,	we	may	aggregate	PII	in	a	manner	such	that	the	end	product	does	not	personally	identify	you	or	any	other	user	of	the	Site,	for	example,	by	using	PII	to	calculate	the	percentage	of	our	users	who	have	a	particular	telephone	area	code.	Such	aggregate	information	is	considered	Non-PII	for	purposes	of	this	Policy.	We
may	use	PII	about	you	in	the	following	ways:Fulfillment	of	Requestsdds	DISCOUNTS	may	use	PII	about	you	to	fulll	the	purpose	for	which	such	PII	was	provided	(e.g.,	to	send	newsletters	to	you	or	respond	to	your	inquiries).Administrative	CommunicationsFrom	time	to	time,	in	our	sole	discretion,	we	may	use	PII	about	you	to	send	to	you	important
information	regarding	the	Site,	changes	to	our	terms,	conditions,	and	policies	or	other	administrative	information.	Because	this	information	may	be	important	to	your	use	of	the	Site,	you	may	not	opt	out	of	receiving	such	communications.Other	CommunicationsFrom	time	to	time,	in	our	sole	discretion,	we	may	use	PII	about	you	to	inform	you	of
products,	programs,	services	and	promotions	that	we	believe	may	be	of	interest	to	you,	including	using	PII	to	personalize,	advertise	and	market	our	products.	If	you	would	prefer	that	we	do	not	send	electronic	marketing	messages	to	you,	please	see	the	Opt	Out	section	below.PromotionsWe	may	operate	sweepstakes,	contests	and	similar	promotions
(collectively,	Promotions)	through	the	Site.	We	typically	ask	you	for	certain	PII	when	you	enter	and,	if	applicable,	win	a	Promotion.	You	should	carefully	review	the	rules,	if	any,	of	each	Promotion	in	which	you	participate	through	the	Site,	as	they	may	contain	additional	important	information	about	Ross	use	of	PII	about	you.	To	the	extent	that	the	terms
and	conditions	of	such	rules	concerning	the	treatment	of	PII	about	you	conict	with	this	Policy,	the	terms	and	conditions	of	such	rules	shall	control.Business	PurposesWe	may	also	use	PII	about	you	for	our	general	business	purposes,	including	to:	provide	our	products	and	services;	conduct	research	and	analytics;	maintain	our	facilities	and
infrastructure;	undertake	quality	and	safety	assurance	measures;	conduct	risk	and	security	control	and	monitoring;	detect	and	prevent	fraud;	perform	identity	verication;	perform	accounting,	audit	and	other	internal	functions,	such	as	internal	investigations;	comply	with	law,	legal	process	and	internal	policies;	maintain	records;	and	exercise	and
defend	legal	claims.Non-Personally	Identifiable	InformationBecause	Non-PII	does	not	personally	identify	you,	we	may	use	such	information	for	any	purpose,	except	where	we	are	required	to	do	otherwise	under	applicable	law.	In	addition,	we	reserve	the	right	to	share	such	Non	PII,	which	does	not	personally	identify	you,	with	Affliated	Entities	and
other	third	parties,	for	any	purpose.	If	we	are	required	to	treat	Non-PII	as	PII	under	applicable	law,	then	we	may	use	and	disclose	it	for	the	purposes	for	which	we	use	and	disclose	PII	as	detailed	in	this	Privacy	Policy.In	some	instances,	we	may	combine	Non-PII	with	PII	(such	as	combining	your	name	with	your	geographic	location).	If	we	do	combine
any	Non-PII	with	PII,	the	combined	information	will	be	treated	by	us	as	PII	hereunder	as	long	as	it	is	so	combined.	We	work	with	third	parties	that	provide	services	including	but	not	limited	to	data	analysis,	web	hosting,	managing	our	mailing	lists,	advertising,	order	fulllment	and	other	administrative	purposes.	We	reserve	the	right	to	share	PII	about
you	with	such	third	parties	for	the	purpose	of	enabling	these	third	parties	to	provide	such	services.PromotionsWe	reserve	the	right	to	share	the	PII	you	provide	in	connection	with	Promotions	with	third-party	sponsors	of	such	Promotions	(irrespective	of	whether	such	Promotions	are	hosted	by	us)	or	otherwise	in	accordance	with	the	rules	applicable	to
such	Promotion.	You	should	carefully	review	the	rules,	if	any,	of	each	Promotion	in	which	you	participate	through	the	Site,	as	they	may	contain	additional	important	information	about	a	sponsors	or	other	third	partys	use	of	PII	about	you.	To	the	extent	that	the	terms	and	conditions	of	such	rules	concerning	the	treatment	of	PII	about	you	conict	with	this
Policy,	the	terms	and	conditions	of	such	rules	shall	control.Trusted	Third	PartiesWe	may	share	your	PII	with	trusted	third	parties,	including	our	third-party	business	and	marketing	partners,	such	as	nancial	services	institutions,	to	provide	you	with	opportunities	to	obtain	additional	products	and	services.AssignmentWe	reserve	the	right	to	transfer	any
and	all	information	that	we	collect	from	Site	users	to	an	Aliated	Entity	or	a	third-party	in	the	event	of	any	reorganization,	merger,	sale,	joint	venture,	assignment,	transfer	or	other	disposition	of	all	or	any	portion	of	Ross	business,	assets	or	stock	(including	without	limitation	in	connection	with	any	bankruptcy	or	similar	proceedings).Law	enforcement;
emergencies;	complianceWe	reserve	the	right	to	use	and	disclose	PII	about	you	to	others:as	required	or	permitted	under	applicable	law;to	comply	with	legal	process;to	respond	to	governmental	requests;to	enforce	our	Terms	of	Service;to	protect	our	operations	or	those	of	any	Affiliated	Entities;to	protect	the	rights,	privacy,	safety	or	property	of	dds
and	dds	DISCOUNTS,	the	Affiliated	Entities,	you	or	others;	andto	permit	us	to	pursue	available	remedies	or	limit	the	damages	that	we	may	sustain.	The	Site	may	contain	links	to	third-party	websites.	These	linked	sites	are	not	under	Ross	control	and	we	are	not	responsible	for	the	privacy	practices	or	the	contents	of	any	such	linked	site,	or	any	link
contained	in	any	linked	site.	We	provide	such	links	only	as	a	convenience,	and	the	inclusion	of	a	link	on	the	Site	does	not	imply	endorsement	of	the	linked	site	by	Ross	or	any	Aliated	Entities.	If	you	provide	any	PII	through	any	such	third-party	website,	your	transaction	will	occur	on	such	third	partys	website	(not	the	Site)	and	the	PII	you	provide	will	be
collected	by,	and	controlled	by	the	privacy	policy	of,	that	third	party.	We	recommend	that	you	familiarize	yourself	with	the	privacy	policies	and	practices	of	any	such	third	parties.	PLEASE	NOTE	THAT	THIS	POLICY	DOES	NOT	ADDRESS	THE	PRIVACY	OR	INFORMATION	PRACTICES	OF	ANY	THIRD	PARTIES,	INCLUDING,	WITHOUT	LIMITATION,
THE	AFFILIATED	ENTITIES.SecurityWe	seek	to	use	reasonable	organizational,	technical	and	administrative	measures	to	help	protect	against	the	loss,	misuse	and	alteration	of	the	PII	under	our	control.	Unfortunately,	no	data	transmission	over	the	internet	or	data	storage	system	can	be	guaranteed	to	be	100%	secure.	As	a	result,	although	we	strive	to
protect	PII	about	you,	we	cannot	ensure	the	security	of	any	information	you	transmit	to	us	through	or	in	connection	with	the	Site	or	that	is	stored	by	us.	If	you	have	reason	to	believe	that	your	interaction	with	us	is	no	longer	secure	(for	example,	if	you	feel	that	the	security	of	any	account	you	might	have	with	us	has	been	compromised),	you	must
immediately	notify	us	of	the	problem	by	contacting	us	in	accordance	with	the	Section	called	Contacting	Us	below	(note	that	if	you	choose	to	notify	us	via	physical	mail,	this	will	delay	the	time	it	takes	for	us	to	respond	to	the	problem).	Ross	will	never	ask	for	PII	in	an	unsolicited	phone	call	or	email.Opt	OutIf	you	do	not	wish	to	receive	marketing-related
emails	from	us,	you	may	opt	out	by	following	the	instructions	contained	in	each	such	email.Jurisdictional	IssuesThe	Site	is	controlled	and	operated	by	Ross	from	the	United	States	and	is	not	intended	to	subject	Ross	or	any	Aliated	Entity	to	the	laws	or	jurisdiction	of	any	state,	country	or	territory	other	than	that	of	the	United	States.	Your	PII	may	be
stored	and	processed	in	any	country	where	we	have	facilities	or	in	which	we	engage	service	providers,	and,	by	using	the	Site,	you	consent	to	the	transfer	of	information	to	countries	outside	your	country	of	residence,	including	the	United	States,	which	may	have	data-protection	rules	that	are	different	from	those	of	your	country.Nevada	Residents	as
Covered	by	Nevada	Privacy	Lawdds	DISCOUNTS	does	not	sell	Covered	Information	as	dened	under	Nevada	law.	If	you	would	like	to	make	a	further	inquiry	regarding	the	selling	of	your	Covered	Information,	as	dened	under	Nevada	law,	please	contact	us	by	emailing:	[emailprotected]and	using	the	subject	line	Nevada	Privacy	Request.Contacting	UsIf
you	have	any	questions	regarding	this	Policy,	please	contact	us	by	using	the	form	located	on	the	Contact	Us	page.Additional	Information	Regarding	California,	Colorado,	Connecticut,	Delaware,	Iowa,	Montana,	Nebraska,	New	Hampshire,	New	Jersey,	Oregon,	Texas,	Utah	and	VirginiaThis	section	applies	to	California,	Colorado,	Oregon,	Texas,	Utah,
and	Virginia	residents	and	supplements	the	information	provided	above	in	the	Privacy	Policy.	This	section	does	not	apply	to	our	employees	or	contractors	where	the	personal	information	we	collect	about	those	individuals	relates	to	their	current,	former,	or	potential	role	with	us.	If	you	are	a	California	employee	please	contact	your	HR	representative
for	details	on	how	we	handle	your	employee	personal	information	pursuant	to	California	privacy	law.Collection,	Processing,	Disclosure,	Sale	and	Sharing	of	Personal	InformationThe	following	section	details	which	categories	of	personal	information	we	collect	and	process	both	online	and	oine,	as	well	as	which	categories	of	personal	information	we
disclose	to	third	parties	for	our	operational	business	purposes,	including	within	the	preceding	12	months.	The	section	also	details	the	categories	of	personal	information	that	we	sell	or	share	for	purposes	of	cross-context	behavioral	or	targeted	advertising,	including	within	the	preceding	12	months.Identiers,	such	as	name,	contact	information	and
online	identiers:Disclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	aliates;	trusted	third-party	service	providers;	sponsors	of	sweepstakes,	contests	and	similar	promotions;	trusted	third-party	business	and	marketing	partners,	such	as	nancial	services	institutions;	legal	authoritiesSold	to	Which	Categories	of	Third
Parties:	Ad	networks	Processing	Purposes:	Fulllment	of	Requests,	Administrative	Communications,	Other	Communications,	Promotions	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of	eachprocessingpurpose)Personal	information	as	dened	in	the	California
customer	records	law,	such	as	signature	and	payment	card	number:Disclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	aliates;	trusted	third-party	service	providers	Sold	to	Which	Categories	of	Third	Parties:	NoneShared	with	Which	Categories	of	Third	Parties	for	Cross-Context	Behavioral
orTargetedAdvertising:NoneProcessing	Purposes:	Fulllment	of	Requests,	Administrative	Communications,	Other	Communications,	Promotions	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of	eachprocessingpurpose)Commercial	Information,	such	as	transaction
information	and	purchase	historyDisclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	aliates	Our;	trusted	third-party	service	providers;	sponsors	of	sweepstakes,	contests	and	similar	promotions;	legal	authoritiesSold	to	Which	Categories	of	Third	Parties:	NoneShared	with	Which	Categories	of	Third	Parties	for	Cross-
Context	Behavioral	orTargetedAdvertising:NoneProcessing	Purposes:	Fulllment	of	Requests,	Administrative	Communications,	Other	Communications,	Promotions	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of	eachprocessingpurpose)Internet	or	network	activity
information,	such	as	browsing	history	and	interactions	with	our	websiteDisclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	aliates;	trusted	third-party	service	providers;	sponsors	of	sweepstakes,	contests	and	similar	promotions;	legal	authoritiesSold	to	Which	Categories	of	Third	Parties:	Ad	networksShared	with
Which	Categories	of	Third	Parties	for	Cross-Context	Behavioral	or	Targeted	Advertising:	Ad	networksProcessing	Purposes:	Fulllment	of	Requests,	Administrative	Communications,	Other	Communications,	Promotions	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of
eachprocessingpurpose)Audio/Video	Data.	Audio,	electronic,	visual,	and	similar	information,	such	as	audio	and	video	recordingsDisclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	aliates;	trusted	third-party	service	providers	Sold	to	Which	Categories	of	Third	Parties:	NoneShared	with	Which	Categories	of	Third
Parties	for	Cross-Context	Behavioral	orTargetedAdvertising:NoneProcessing	Purposes:	Fulllment	of	Requests,	Administrative	Communications	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of	each	processing	purpose)Inferencesdrawn	from	any	of	the	personal
information	listed	above	to	create	a	prole	about,	for	example,	an	individuals	preferences	or	characteristicsDisclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	aliates;	trusted	third-party	service	providersSold	to	Which	Categories	of	Third	Parties:	NoneShared	with	Which	Categories	of	Third	Parties	for	Cross-Context
Behavioral	orTargetedAdvertising:NoneProcessing	Purposes:	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?	for	a	detailed	description	of	each	processingpurpose)Sensitive	Personal	InformationPersonal	information	that	reveals	an	individuals	social	security,	drivers	license,	state	identication	card,
or	passport	number;	account	log-in,	nancial	account,	debit	card,	or	credit	card	number	in	combination	with	any	required	security	or	access	code,	password,	or	credentials	allowing	access	to	an	account;	precise	geolocation;	racial	or	ethnic	origin,	religious	or	philosophical	beliefs,	citizenship,	immigration	status,	or	union	membership;	the	contents	of
mail,	email,	and	text	messages	unless	Ross	is	the	intended	recipient	of	the	communication.Disclosed	to	Which	Categories	of	Third	Parties	for	Operational	Business	Purposes:	Our	affiliates;	trusted	third-party	service	providersSold	to	Which	Categories	of	Third	Parties:	NoneShared	with	Which	Categories	of	Third	Parties	for	Cross-Context	Behavioral	or
Targeted	Advertising:NoneProcessing	Purposes:	Fulfillment	of	Requests	and	Business	Purposes	(see	the	section	above	entitled	How	Does	Ross	Use	Information	Collected	from	Me?[hyperlink	to	section	if	possible]for	a	detailed	description	of	each	processing	purpose)We	may	also	disclose	your	personal	information	to	a	third	party	in	the	event	of	any
reorganization,	nancing	transaction,	merger,	sale,	joint	venture,	partnership,	assignment,	transfer,	or	other	disposition	of	all	or	any	portion	of	our	business,	assets,	or	stock	(including	in	connection	with	any	bankruptcy	or	similar	proceedings).We	do	not	knowingly	sell	or	share	(for	purposes	of	cross-context	behavioral	advertising)	the	personal
information,	including	the	sensitive	personal	information,	of	minors	under	age	16.Purposes	for	the	Collection,	Use	and	Disclosure	of	Sensitive	Personal	InformationSubject	to	your	consent	where	required	under	applicable	law,	we	collect,	use	and	disclose	sensitive	personal	information	for	purposes	of:	providing	goods	or	services	as	requested;	ensuring
safety,	security,	and	integrity;	countering	wrongful	or	unlawful	actions;	short	term	transient	use	such	as	displaying	rst	party,	non-personalized	advertising;	performing	services	for	our	business,	including	maintaining	and	servicing	accounts,	providing	customer	service,	processing	or	fullling	orders	and	transactions,	verifying	customer	information,
processing	payments,	providing	analytic	services,	storage,	or	similar	services	on	behalf	of	our	business;	activities	relating	to	quality	and	safety	control	or	product	improvement;	and	other	collection	and	processing	that	is	not	for	the	purpose	of	inferring	characteristics	about	a	consumer.	We	do	not	use	sensitive	personal	information	beyond	these
purposes.Retention	PeriodWe	retain	each	category	of	personal	information,	including	sensitive	personal	information,	for	as	long	as	needed	or	permitted	in	light	of	the	purpose(s)	for	which	it	was	collected.	The	criteria	used	to	determine	our	retention	periods	include:The	length	of	time	we	have	an	ongoing	relationship	with	you	and	provide	services	to
you,	for	example,	for	as	long	as	you	have	an	account	with	us	or	keep	using	our	services,	and	the	length	of	time	thereafter	during	which	we	may	have	a	legitimate	need	to	reference	your	personal	information	to	address	issues	that	may	arise;Whether	there	is	a	legal	obligation	to	which	we	are	subject,	for	example,	certain	laws	require	us	to	keep	records
of	your	transactions	for	a	certain	period	of	time	before	we	can	delete	them;	orWhether	retention	is	advisable	in	light	of	our	legal	position,	such	as	in	regard	to	applicable	statutes	of	limitations,	litigation	or	regulatory	investigations.Sources	of	Personal	InformationWe	collect	personal	information	from	you,	such	as	when	you	interact	with	our	Site	or
other	online	services,	make	a	purchase	in	our	stores,	contact	customer	service,	or	participate	in	a	contest.	We	also	collect	personal	information	from	other	categories	of	sources,	such	as	publicly	available	databases	and	joint	marketing	partners,	when	they	share	the	information	with	us.Individual	Rights	and	RequestsIf	you	are	a	California,	Colorado,
Connecticut,	Delaware,	Iowa,	Montana,	Nebraska,	New	Hampshire,	New	Jersey,	Oregon,	Texas,	Utah,	or	Virginia	resident,	you	may,	subject	to	applicable	law,	make	the	following	requests.1.	Request	to	KnowYou	may	request	to	know	whether	we	process	your	personal	information	and	to	access	such	personal	information,	including	a	copy	of	the	specic
pieces	of	your	personal	information	in	a	portable	format.If	you	are	a	California	resident,	you	may	also	request	that	we	disclose	to	you:The	categories	of	personal	information	we	collected	about	you	and	the	categories	of	sources	from	which	we	collected	such	personal	information;The	business	or	commercial	purpose	for	collecting,	selling	or	sharing
personal	information	about	you;The	categories	of	personal	information	about	you	that	we	sold	or	shared	and	the	categories	of	third	parties	to	whom	we	sold	or	shared	such	personal	information;	andThe	categories	of	personal	information	about	you	that	we	otherwise	disclosed	or	disclosed,	and	the	categories	of	third	parties	to	whom	we	disclosed	such
personal	information.If	you	are	a	Delaware	resident,	you	may	also	request	that	we	disclose	to	you	the	categories	of	third	parties	to	whom	we	disclosed	your	Personal	InformationIf	you	are	an	Oregon	resident,	you	may	also	request	that	we	disclose	to	you:The	categories	of	personal	information	we	process	about	you;	andThe	third	parties	to	whom	we
have	disclosed	personal	information.2.Request	to	CorrectYou	may	request	that	we	correct	inaccuracies	in	your	personal	information.3.	Request	to	DeleteYou	may	request	that	we	delete	your	personal	information.To	make	a	Request	to	Know,	Correct	or	Delete,	please	contact	us	at	1-800-603-3519	or	.	We	will	verify	and	respond	to	your	request
consistent	with	applicable	law,	taking	into	account	the	type	and	sensitivity	of	the	personal	information	subject	to	the	request.	We	may	need	to	request	additional	personal	information	from	you,	such	as	identifying	documents,	in	order	to	verify	your	identity	and	protect	against	fraudulent	requests.	If	you	make	a	Request	to	Delete,	we	may	ask	you	to
conrm	your	request	before	we	delete	your	personal	information.4.	Request	to	Opt	Out	of	SaleYou	may	request	to	opt	out	of	any	future	sale	of	your	personal	information	by	clicking	on	the	Do	Not	Sell	or	Share	My	Personal	Information/Your	Opt-Out	Rights	link	on	the	footer	of	this	page	or	by	contacting	us	at	1-800-603-3519.5.	Request	to	Opt	Out	of
Sharing	/	Targeted	AdvertisingYou	may	request	to	opt	out	of	any	future	sharing	of	your	personal	information	for	purposes	of	cross-context	behavioral	advertising	or	any	future	processing	of	your	personal	information	for	purposes	of	targeted	advertising	by	clicking	on	the	Do	Not	Sell	or	Share	My	Personal	Information/Your	Opt-Out	Rights	link	on	the
footer	of	this	page	or	by	contacting	us	at	1-800-	603-3519.We	also	process	opt-out	preference	signals,	such	as	the	Global	Privacy	Control.	These	signals	set	your	opt-out	preferences	only	for	the	particular	browser	or	device	you	are	using.	For	information	about	how	to	use	the	Global	Privacy	Control,	please	visit	to	Non-DiscriminationYou	have	the	right
to	be	free	from	unlawful	discrimination	for	exercising	your	rights	under	applicable	privacy	law.Appeal	ProcessIf	you	are	a	Colorado,	Connecticut,	Delaware,	Iowa,	Montana,	Nebraska,	New	Hampshire,	New	Jersey,	Oregon,	Texas,	or	Virginia	resident	and	we	refuse	to	take	action	on	your	request,	you	may	appeal	this	refusal	within	a	reasonable	period
after	you	have	received	notice	of	the	refusal.	You	may	file	an	appeal	by	contacting	us	at	AgentsIf	an	agent	would	like	to	make	a	request	on	your	behalf	as	permitted	under	applicable	law,	the	agent	may	use	the	submission	methods	noted	in	the	section	entitled	Individual	Rights	and	Requests.	We	will	process	the	agents	request	consistent	with
applicable	law.	As	part	of	our	verication	process,	we	may	request	that	the	agent	provide,	as	applicable,	proof	concerning	their	status	as	an	authorized	agent	In	addition,	we	may	require	that	you	verify	your	identity	as	described	in	the	section	entitled	Individual	Rights	and	Requests	or	conrm	that	you	provided	the	agent	permission	to	submit	the
request.De-Identified	InformationWhere	we	maintain	or	use	de-identied	information,	we	will	continue	to	maintain	and	use	the	de-	identied	information	only	in	a	de-identied	fashion	and	will	not	attempt	to	re-identify	the	information.Californias	Shine	the	LightIf	you	are	a	California	resident	and	prefer	that	we	discontinue	sharing	your	personal
information	on	a	going-forward	basis	with	third	parties	for	their	direct	marketing	purposes,	you	may	opt	out	of	this	sharing	by	emailing:	[emailprotected]	Skip	Navigation	We	want	you	to	shop	with	more	information,	so	many	of	our	products	include	a	comparison	price.	The	comparison	price	represents	a	recent	documented	selling	price	of	the	same	or
similar	product	in	full-price	department	stores,	discount	stores	or	specialty	stores.	Where	identical	products	are	not	available,	we	may	compare	to	similar	products	and	styles.	Prices	charged	for	the	compared-to	products	may	change	over	time,	but	our	goal	is	to	provide	you	with	a	useful	comparison	point	of	what	you	may	have	paid	in	a	competitive
store	so	you	can	be	sure	you	are	getting	a	great	bargain	when	you	shop	at	dds	DISCOUNTS.	Comparison	references	should	be	used	for	general	information	only.	Skip	Navigation	Real	deals	found	in	our	stores	for	you,	your	family	and	your	home.	Tag	your	finds	#ddsdealz.	All	merchandise	is	representative	of	the	merchandise	carried	in	our	store.
Styles,	colors	and	items	will	vary	by	store.	dds	DISCOUNTS	uses	a	refund	verification	system.	All	returns	are	subject	to	system	verification.	Please	keep	and	use	your	receipt	on	all	return	and	exchange	transactions	as	there	is	a	limit	to	the	number	of	no-receipted	refunds	allowed	by	the	system.	A	valid	picture	ID	(Drivers	License,	State	Photo	ID,
Passport	or	Military	ID)	may	be	required	and	will	be	entered	into	the	system	for	refunds.	Please	note	that	your	refund	may	be	declined	by	the	system.Refunds,	store	credit	or	exchanges	will	not	be	given	on	any	merchandise	that	is	used,	worn	or	altered.A	five	(5)	day	waiting	period	is	required	for	a	cash	refund	on	all	merchandise	purchased	with	a
check.Full	refunds	made	on	merchandise	(not	used,	worn	or	altered)	accompanied	by	the	original	receipt	within	30	days	of	purchase.	(If	merchandise	was	paid	for	with	a	check,	cash	will	not	be	issued	for	five	(5)	days.	Otherwise	refund	will	be	made	in	the	same	form	as	the	purchase.)Merchandise	returns	with	a	receipt	older	than	30	days	will	be
exchanged	or	credited	with	store	credit.Merchandise	returns	without	a	receipt	will	require	a	valid	picture	ID	and	if	approved	by	the	refund	system,	will	be	refunded	in	the	form	of	a	store	credit	or	exchanged	at	the	items	current	selling	price.Refunds	will	not	be	given	on	software	that	has	been	opened.	Exchange	for	like	merchandise	only	if	software	is
defective.Retain	the	original	register	receipt	for	Gift	Cards.	Lost	or	stolen	Gift	Cards	can	only	be	replaced	for	the	value	of	any	remaining	balance	by	presenting	the	original	receipt.Refunds,	store	credit	or	exchanges	will	not	be	given	on	select	categories	of	merchandise	without	a	receipt.	Tickets	may	also	be	required	in	select	categories.	For	a	list	of
select	categories,	see	the	front	of	your	receipt	or	ask	your	cashier.	dds	DISCOUNTS	opened	its	first	store	in	2004	as	the	place	to	shop	and	save	in	your	neighborhood.	Were	part	of	the	Ross	Family,	so	our	buyers	know	all	about	delivering	great	deals	every	day	on	clothing	shoes	home	decor	fashions	toys	and	much,	much	more.	We	have	the	looks	and
brands	you	love	at	prices	well	below	other	retailers.Our	stores	are	conveniently	located	in	neighborhood	shopping	centers	so	you	can	start	and	finish	all	of	your	shopping	close	to	home.	We	have	a	simple	checkout	process	thats	a	breeze	and	fresh	merchandise	arriving	daily	so	youll	always	find	something	new!Were	all	about	giving	you	amazing	deals
on	the	hottest	fashions	and	quality	home	merchandise	so	its	no	surprise	that	dds	stands	for	Deep	Discounts!	You	wont	believe	the	prices.Great	buys	are	close	by,	so	theres	no	need	to	shop	anywhere	else!	Interested	in	working	@	dds?We	have	many	job	opportunities	ranging	from	store	associates	to	careers	at	our	corporate	offices.	Search	For	Jobs
Community	Involvementdds	is	committed	to	giving	back	to	its	local	communities	through	partnerships	with	the	Boys	&	Girls	Clubs	of	America	(BGCA).First	BookEach	year,	dds	conducts	a	donation	drive	with	First	Book,	collecting	in-store	customer	donations	to	provide	books	to	local	educational	programs.	About	First	Book	Boys	&	Girls	Clubs	of
Americadds	and	BGCA	work	together	with	a	shared	goal	of	helping	children	achieve	academic	success	to	build	confidence	and	lead	healthy	lives.	About	BGCA	
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