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Contacting	customer	support	can	sometimes	feel	daunting,	especially	when	dealing	with	a	platform	as	robust	as	LinkedIn.	Whether	you	are	facing	issues	with	your	account,	have	questions	about	features,	or	need	assistance	with	anything	else,	knowing	how	to	effectively	call	LinkedIn	customer	support	can	save	you	time	and	frustration.	In	this	article,
we	will	guide	you	through	a	step-by-step	approach	to	ensure	that	your	call	is	successful	and	efficient.Before	dialing	LinkedIn	customer	support,	its	crucial	to	gather	all	relevant	information	related	to	your	issue.	This	includes	your	account	details	such	as	the	email	address	associated	with	your	profile,	any	error	messages	youve	received,	and	specific
examples	of	the	problem	youre	encountering.	Having	this	information	at	hand	will	help	the	representative	assist	you	more	effectively.LinkedIn	offers	various	forms	of	customer	support	including	online	help	resources	and	community	forums;	however,	if	you	prefer	speaking	directly	with	someone,	its	important	to	locate	the	correct	phone	number	for
customer	support.	Visit	the	official	LinkedIn	Help	Center	where	they	provide	updated	contact	information	tailored	for	different	regions.	Ensure	that	youre	calling	during	their	business	hours	for	timely	assistance.	Many	common	issues	have	established	solutions	that	can	be	resolved	quickly	by	referring	directly	to	FAQs	or	troubleshooting	guides
available	on	LinkedIns	Help	Center.	Familiarize	yourself	with	these	common	issues	before	making	a	call	so	you	can	reference	them	if	necessary	during	your	conversation	with	a	representative.When	connected	with	a	customer	service	agent,	clearly	state	your	issue	using	straightforward	language.	Avoid	unnecessary	details	that	may	confuse	the
situation;	instead	focus	on	whats	wrong	and	what	resolution	youre	seeking.	Being	concise	helps	in	quick	identification	of	the	problem	which	leads	to	faster	resolution	times.Its	beneficial	to	take	notes	while	speaking	with	a	representative	from	LinkedIn	customer	support.	Document	important	information	such	as	case	numbers,	names	of	representatives
spoken	to,	or	specific	instructions	given	during	the	call.	This	record	will	be	helpful	if	follow-up	action	is	required	or	if	you	encounter	similar	issues	in	the	future.By	following	these	steps	when	calling	LinkedIn	customer	support,	youll	enhance	your	chances	of	resolving	issues	smoothly	and	efficiently.	Remember	that	patience	is	key	when	dealing	with
any	type	of	technical	support	they	are	there	to	help.	Dont	hesitate	to	reach	out	whenever	needed.This	text	was	generated	using	a	large	language	model,	and	select	text	has	been	reviewed	and	moderated	for	purposes	such	as	readability.	MORE	FROM	CONSUMERSEARCH.COM	Suggested	articles	You	can	manage	the	types	and	frequency	of	emails
from	LinkedIn	and	even	choose	to	stop	specific	emails	by	unsubscribing.	Learn	more	To	manage	emails:	Click	the	Me	icon	at	the	top	of	your	LinkedIn	homepage.	ClickSettings	&	Privacy.	Click	Basics,	Premium,	and	Invoice	and	Billing	Details	If	you	signed	up	directly	through	LinkedIn	(desktop	or	mobile	web),	you	can	only	cancel	your	LinkedIn
Premium	subscription	from	the	LinkedIn	desktop	website	or	through	the	LinkedIn	mobile	app	on	an	Android	device.	Currently,	members	have	Post	and	Share	Content	The	visibility	of	posts	and	engagement	activity	that	appear	in	the	main	feed	and	profile	may	vary	depending	on	the	visibility	option	that	the	author	has	selected	for	the	post.	You	can't
change	the	visibility	option	after	you've	shared	your	post.	The	Post	Your	LinkedIn	feed	contains	professional	content	from	your	network,	your	shares,	likes,	and	posts,	companies	you	follow,	and	other	content	that	we	believe	you	may	be	interested	in.	LinkedIn's	systems	track	and	analyze	social	actions	such	as	writing	Learn	more	You	can	choose	to
notify	your	network	about	job	changes,	education	changes,	and	work	anniversaries.	Enabling	notifications	about	your	profile	changes	may	generate	a	post	in	your	networks	feed,	an	in-app	notification,	or	an	email	You	can	now	select	employment	types	that	are	specific	to	the	country	in	which	youve	worked	and	more	accurately	represent	your
professional	experience.	Note:	You	must	change	the	location	on	your	introduction	section	in	order	to	access	a	new	Sign	in	Our	policies	ensure	you	have	a	safe	and	professional	experience	on	LinkedIn.	Learn	more	Your	account	security	and	online	safety	is	our	top	priority.	Learn	more	Get	insights	and	historical	information	into	factors	that	could	be
impacting	LinkedIn's	products.	Learn	more	Navigating	the	vast	world	of	LinkedIn	can	sometimes	feel	overwhelming,	especially	when	you	encounter	issues	that	require	immediate	assistance.	While	most	users	are	familiar	with	submitting	tickets	or	using	help	articles,	contacting	LinkedIn	by	phone	can	be	a	more	effective	way	to	resolve	urgent
problems.	In	this	guide,	we	will	explore	the	different	methods	of	reaching	out	to	LinkedIns	customer	support	via	phone	and	provide	you	with	all	the	information	you	need	to	get	in	touch	effectively.LinkedIn	offers	various	support	options	for	its	users,	including	online	help	articles,	community	forums,	and	direct	customer	service.	However,	when	your
issue	is	time-sensitive	or	requires	a	detailed	explanation,	phone	contact	may	be	preferable.	Unfortunately,	finding	a	direct	phone	number	for	LinkedIn	can	be	challenging	due	to	their	policy	of	prioritizing	email	and	chat	support	in	most	cases.To	initiate	contact	with	LinkedIns	customer	service	team	via	phone,	first	visit	the	official	LinkedIn	Help	Center
at	help.linkedin.com.	This	resource	provides	answers	to	frequently	asked	questions	and	allows	you	to	submit	requests	for	assistance.	If	your	issue	isnt	resolved	through	this	platform	and	you	still	need	to	speak	directly	with	someone	from	their	team,	follow	these	steps:	navigate	through	the	available	topics	until	you	find	one	that	closely	relates	to	your
problem;	often	youll	have	an	option	at	the	end	of	each	article	that	states	Contact	Us	which	will	guide	you	toward	further	assistance.	As	of	now,	there	isnt	a	publicly	listed	direct	phone	number	for	general	inquiries	on	LinkedIns	website.	However,	some	users	have	reported	success	by	calling	regional	offices	or	leveraging	existing	customer	service	lines
theyve	found	through	various	online	forums	or	business	directories.	Remember	that	these	numbers	may	not	always	yield	results	as	policies	change	frequentlyalways	verify	any	contact	information	before	attempting.If	traditional	methods	arent	yielding	results	or	if	youre	unable	to	find	a	suitable	phone	number	for	direct	contact,	consider	reaching	out
via	social	media	platforms	like	Twitter	(@LinkedInHelp).	Social	media	teams	often	respond	quickly	and	might	escalate	your	issue	directly	within	their	internal	systemthis	can	sometimes	lead	to	faster	resolutions	compared	to	standard	email	requests.When	trying	to	reach	out	by	phone	or	any	other	method	at	LinkedIn:	keep	your	account	details	handy
(such	as	your	registered	email),	articulate	your	issue	clearly	but	concisely	during	conversations	or	messagesthis	helps	representatives	assist	you	efficientlyand	be	patient	while	waiting	for	responses	as	high	volumes	might	lead	longer	wait	times.While	getting	in	touch	with	LinkedIn	by	phone	may	not	always	seem	straightforward	due	to	limited	public
access	numbers	and	preferred	digital	communication	channels;	utilizing	their	online	resources	effectively	paired	with	proactive	approaches	on	social	media	can	greatly	enhance	your	chances	of	receiving	timely	assistance.	Remember	that	every	problem	has	a	solutionyou	just	need	the	right	approach.This	text	was	generated	using	a	large	language
model,	and	select	text	has	been	reviewed	and	moderated	for	purposes	such	as	readability.	MORE	FROM	REFERENCE.COM	Need	a	little	help	with	LinkedIn?It	can	feel	impossible	to	contact	LinkedIn	support	and	get	a	response	from	a	real	person,	but	it's	not!Here	is	the	easiest	way	to	contact	LinkedIn	support	and	actually	get	a	response	from	a
human	being:How	To	Use	LinkedIn's	Contact	Us	Form	To	Submit	A	TicketThere	are	two	ways	to	access	the	Contact	Us	ticket	submission	form	on	LinkedIn.Option	#1:	The	Direct	Link	To	LinkedIn	Support's	Contact	FormIf	you	want	to	go	directly	to	the	page	where	you	can	submit	a	LinkedIn	support	ticket,	click	this	link:	you're	on	that	page,	click	the
Get	Help	From	Us	option	to	create	a	ticket	that	will	be	sent	directly	to	LinkedIn's	support	team.After	you	submit	your	ticket,	bookmark	the	Case	Link	that	LinkedIn	gives	you.	Here	it	is:	you	don't	hear	back	from	LinkedIn's	team	after	several	business	days,	you	can	follow	up	by	using	the	case	link	to	submit	another	reply.Option	#2:	The	Full	Step-By-
Step	Process	For	Accessing	LinkedIn	Support's	Contact	Us	PageNow	that	you	have	the	direct	link,	you	should	be	all	set.But	if	you	forget	this	post	or	simply	want	to	know	how	to	navigate	to	that	page	on	your	own,	here	are	the	steps	to	find	that	option	and	submit	your	ticket:Go	to	LinkedIn.comClick	the	Me	icon	with	your	profile	pictureSelect	Help	and
then	Open	Help	In	A	New	TabClick	the	link	for	any	support	article	and	scroll	to	the	bottom	of	the	pageClick	on	the	Contact	Us	linkFill	out	your	ticket	and	press	Submit!Here's	a	video	walking	through	the	process	followed	by	a	detailed	breakdown	of	each	step:Step	#1:	Click	The	Me	Icon	On	LinkedIn's	HomepageFirst,	you'll	want	to	head	to
LinkedIn.com.On	the	homepage,	look	on	the	right	hand	side	of	the	main	navigation	and	find	the	Me	icon	(which	has	your	profile	picture.	Click	it	to	open	the	menu:Step	#2:	Open	LinkedIn's	Help	Center	In	A	New	TabIn	the	drop	down	menu,	select	Help,	then	Open	Help	In	A	New	Tab:Pro	Tip:For	future	reference,	you	can	head	directly	to	LinkedIn's
Help	Center	by	clicking	this	link.	You	can	bookmark	it	for	easy	access	later	on.Step	#3:	Click	On	Any	Article	And	Scroll	To	The	Bottom	Of	The	PageNow	you'll	be	on	the	main	LinkedIn	Help	Center	page.	LinkedIn	doesn't	include	the	Contact	Us	link	on	the	main	page	so	you'll	need	to	navigate	to	a	support	post.The	two	best	options	for	this	are	selecting
an	article	under	the	Shortcuts	section	or	in	the	Suggested	articles	section:Step	#4:	Click	The	Contact	Us	Link	And	Choose	Get	Help	From	UsAfter	clicking	on	an	article,	scroll	down	to	the	very	bottom	of	the	page.In	the	bottom	left	hand	corner,	you'll	see	a	Contact	Us	link	right	next	to	the	LinkedIn	logo:Click	that	link	to	go	to	the	Contact	Us	page
where	you	can	submit	a	ticket	to	LinkedIn	support.Step	#5:	Fill	Out	And	Submit	Your	TicketOn	the	next	screen,	choose	the	Get	Help	From	Us	option.	This	will	take	you	to	a	three	step	form.First,	choose	Other.	Selecting	any	of	the	other	options	will	only	give	you	articles.	By	choosing	Other,	you'll	enable	the	option	to	create	a	ticket.Next,	you'll	type	a
brief	description	of	your	question	or	problem.	LinkedIn	will	search	for	relevant	articles.	Ignore	them,	scroll	down,	and	click	the	Create	A	Support	Ticket	button:After	that,	simply	fill	out	all	of	the	fields	and	submit	your	ticket!Pro	Tip:	Save	Your	Case	Link	To	Check	Your	Status	And	Follow	UpOnce	you	submit	a	ticket,	LinkedIn	will	send	you	a
confirmation	email	with	all	of	the	details.	You'll	see	a	case	link	in	that	email,	here	it	is	so	you	don't	have	to	look	it	up:	link	will	take	you	to	the	page	where	you	can	view	your	case	status	and	follow	up.	If	you	don't	get	a	reply	from	LinkedIn's	team	after	several	business	days,	you	can	use	this	link	to	follow	up.Now	you	can	use	these	steps	to	contact
LinkedIn	support	on	any	issue	and	get	a	response	from	a	real	human!	Here	are	all	the	routes	to	contact	LinkedIn	support	for	help.	IMPORTANT:	two-step	verification.If	youre	here	because	you	or	your	client	were	hacked	on	LinkedIn,	theres	a	good	chance	you	didnt	enable	two-step	verification	(aka	two-factor	authentication/2FA)	on	your	account.
Enable	it	as	soon	as	youre	able	to.Turn	on	two-step	verification	on	your	LinkedIn	account	(desktop	link)	Self-service	online	help	and	forum.LinkedIn	has	a	searchable	online	help	centre	available	at	linkedin.com/helpThis	also	includes	a	link	to	the	LinkedIn	Help	Forum,	where	any	member	can	ask	and	answer	questions.On	LinkedIn	desktop,	you	can
access	a	popup	help	section	via	the	Me	menu	at	the	top	of	the	page:The	Me	menu	is	another	route	to	access	helpIt	might	sound	patronising	for	me	to	tell	you	to	look	at	these	resources	first,	but	youd	be	surprised	at	how	much	content	is	there	and	what	you	can	learn	about	LinkedIn	from	a	brief	bit	of	study.(You	might	also	want	to	snoop	around	the	rest
of	my	LinkedIn	Learner	Lounge	to	see	what	other	free	goodies	you	can	pick	up.)I	used	to	work	in	tech	support	and	it	was	often	the	case	that	people	would	call	or	email	with	questions	that	had	already	been	answered	online.An	answer	to	your	question	might	already	be	out	thereSo,	before	you	waste	time	trying	to	get	a	support	persons	attention,	check
that	your	issue	warrants	it.	If	it	does	then	the	rest	of	this	article	is	for	you.	Tweeting	@LinkedInHelp	on	Twitter/.Before	LinkedIn	improved	the	help	on	their	own	platform,	the	best	way	to	get	assistance	was	to	send	a	tweet	to	@LinkedInHelp	on	Twitter/.LinkedIns	Twitter/	account	is	a	solid	route	to	getting	quick	support,	perhaps	because	LinkedIn
wouldnt	want	to	be	seen	to	ignore	requests	for	help	on	a	public	forum	such	as	Twitter/.	If	so,	contacting	LinkedIn	through	Twitter/	is	the	best	and	quickest	route	to	getting	access	to	your	account.Dont	expect	any	account-specific	queries	to	be	handled	in	public,	but	hopefully	you	can	get	somewhere	with	LinkedIn	via	the	Twitter/	DMs.If	youve	already
raised	a	support	ticket	through	LinkedIns	own	platform	but	you	havent	had	a	suitable	resolution,	a	friendly	tweet	to	the	Twitter/	team	can	sometimes	push	things	through	to	a	happy	close.	Tagging	LinkedIn	Help	on	LinkedIn.Got	feedback	about	a	niggle?If	so,	tag	the	LinkedIn	Help	account	in	a	comment	on	a	relevant	post.Heres	an	example	comment	I
added	to	my	own	post	titled	LinkedIn	recommendations	cant	be	re-ordered:A	comment	tagging	in	the	LinkedIn	Help	accountIve	done	this	a	handful	of	times	and	the	team	are	usually	pretty	quick	to	respond.I	prefer	to	engage	with	LinkedIn	on	LinkedIn,	so	Id	use	this	route	rather	than	seeking	support	on	Twitter	whenever	possible.To	share	ideas	or
feature	requests,	check	out	the	forms	in	the	How	do	I	give	feedback	to	LinkedIn?	section	below.	Raising	a	support	ticket	while	logged	in.The	classic	way	to	get	help	is	to	raise	a	support	ticket	with	LinkedIns	help	team.You	can	do	this	here:	raise	a	support	ticket.At	first,	the	page	looks	like	an	automated	knowledge	base	only,	but	dont	be	fooled!To	raise
a	support	ticket:Click	Other.Write	something	in	the	text	field.At	the	bottom	of	the	screen,	click	Create	a	support	ticket.Enter	the	required	info	to	generate	the	ticket.Use	the	Other	route	to	raise	a	support	ticketYou	should	receive	an	automated	acknowledgement	by	email	as	soon	as	the	ticket	is	created.The	team	usually	responds	within	2448
hours.Visit	the	Your	cases	page	to	check	the	status	of	any	old	or	ongoing	support	cases.2	Sep	2023:	raise	a	LinkedIn	support	ticketThanks	to	Espresso+	member	Melanie	Goodman	for	sharing	this	alternative	way	to	raise	a	support	ticket	in	the	event	that	the	Other	route	above	is	unavailable.	Company	pages	help.Theres	a	special	form	for	raising
LinkedIn	company	page	support	requests.	Options	covered	on	this	form:Associate	acquired	page	with	primary	pageAffiliate	another	Page	with	my	ownManage	Followers	/	EmployeesPage	AnalyticsPage	PostsPage	Newsletters/ArticlesRequest	Admin	AccessMerge	my	PagesDeactivate	pageEdit	pageConvert	LinkedIn	Page	into	School	PageConvert
LinkedIn	Page	into	Showcase	PageRequest	Additional	Showcase	PagesProduct	PagesReport	inaccurately	associated	employeeAppeal	Job	Post	SuspensionPremium	Company	PageOtherCompany	page	support	form	Raising	a	support	ticket	while	not	logged	in.If	your	account	is	locked	out	or	theres	something	else	stopping	you	from	logging	in	to
LinkedIn,	you	wont	be	able	to	raise	a	support	ticket	in	the	normal	way.Instead,	use	LinkedIns	public	Contact	us	page	to	get	in	touch	and	submit	your	request	for	help.This	is	the	same	page	that	the	@LinkedInHelp	Twitter/	account	sometimes	points	people	toward.So,	if	youre	in	urgent	need,	go	straight	to	the	Contact	us	page	and	get	cracking.Ive	only
ever	used	this	route	once	and	cant	remember	how	quick	the	team	were	to	respond.	Live	chat	(Premium	members	only).LinkedIn	Premium	members	can	start	a	live	chat	session	with	support	via	the	chat	link	at	the	bottom	of	linkedin.com/helpThis	option	is	NOT	available	to	those	with	a	free	LinkedIn	account.	How	do	I	get	help	on	LinkedIn	events?
Heres	a	new	route	for	getting	support	on	issues	with	LinkedIn	Live	video	or	audio	events:	Telephone	support	isnt	available.Ive	never	been	able	to	find	a	telephone	support	number	for	LinkedIn,	so	I	dont	think	this	route	is	possible.	Sorry!Probably	not	if	youre	looking	to	phone	LinkedIn	sorryIf	you	need	a	hand	with	improving	your	LinkedIn	profile,	I	do
offer	1-to1	support	but	it	aint	free.If	we	connect	on	LinkedIn,	Ill	always	try	to	be	as	helpful	as	possible	if	you	send	me	a	direct	message	there.	Non-meanies	get	my	attention.	How	do	I	report	a	fake	employee	of	my	company?If	someone	has	incorrectly	associated	their	LinkedIn	profile	with	your	company,	first	tell	them	to	update	their	profile	to	remove
the	association.Assuming	that	doesnt	work	(because	spammers	dont	listen),	use	the	Report	inaccurate	information	form.The	form	allows	you	to	report	false	claims	of	employment,	education,	accomplishments	and	awards.	What	if	youre	locked	out	of	your	LinkedIn	account?If	you	cant	log	in	to	your	LinkedIn	account,	the	only	way	to	get	help	is	in	a
logged-out	state.If	your	account	has	been	hacked	or	compromised,	theres	a	special	form	to	complete,	and	others	can	fill	it	in	on	your	behalf:Reporting	a	Compromised	Account	FormIf	your	account	hasnt	been	hacked	or	compromised,	start	by	contacting	LinkedIn	on	Twitter/.	You	could	ask	your	colleagues	to	support	your	tweets	to	LinkedIn.If	that
doesnt	work,	try	raising	a	support	ticket	while	not	logged	in	to	LinkedIn.	Again,	you	could	ask	your	colleagues	to	support	you	by	raising	tickets	on	your	behalf.In	extreme	cases,	you	may	need	to	provide	photo	ID	before	LinkedIn	will	reinstate	your	account.	Read	more	on	this	LinkedIn	help	page:	Verify	your	identity	to	recover	account	accessLost	access
to	your	primary	email	address.If	your	LinkedIn	account	is	associated	with	an	email	address	you	no	longer	use	(for	example,	because	it	was	set	up	via	a	work	address	and	youve	now	left	the	company),	the	only	way	to	log	in	again	is	via	a	secondary	email	address	or	via	the	phone	number	associated	with	the	account.You	may	need	to	verify	your	identity
before	LinkedIn	will	allow	you	to	regain	full	access	to	your	account.	The	process	is	covered	in	this	official	help	page:	No	access	to	email	address.Last	resort	if	youve	tried	everything	else.If	youve	followed	all	the	official	routes	above,	the	last	resort	is	to	ask	your	active	colleagues	on	LinkedIn	to	make	a	noise	for	you	by	contacting	LinkedIn	support	on
your	behalf.If	enough	people	do	this	in	a	coordinated	way,	that	can	be	enough	to	get	LinkedIn	to	take	notice.	I	dont	like	that	things	are	like	this,	as	it	privileges	those	who	already	have	a	large	network.	If	you	dont	have	that	kind	of	support	in	your	back	pocket,	then	what?	I	dont	have	a	magic	wand,	Im	afraid.Many	of	my	Espresso+	community	members
are	highly	active	on	LinkedIn,	so	were	able	to	pull	together	and	make	a	fuss	if	any	of	our	accounts	are	limited	(thankfully	very	rare).I	cant	exactly	pitch	this	as	a	benefit	of	membership,	as	nothings	guaranteed,	but	its	good	to	have	some	form	of	inner	circle	you	can	rely	on	to	represent	you	if	and	when	things	get	hairy	on	LinkedIn.Lots	of	voices	in
unison	could	help	you	get	your	LinkedIn	account	back.If	your	LinkedIn	presence	is	a	strategically	valuable	part	of	your	business,	perhaps	you	should	consider	ways	to	reduce	the	risk	of	losing	access.The	best	way	is	not	to	break	any	rules,	but	Ive	seen	altogether	too	many	examples	where	people	have	been	incorrectly	restricted	and	havent	done
anything	wrong.	Unfortunately,	this	can	be	the	problem	with	building	your	house	on	rented	land.	How	do	I	give	feedback	to	LinkedIn?There	are	two	main	forms	to	complete	if	you	want	to	provide	feedback	to	LinkedIn:Creator	Product	FeedbackSuggest	an	improvementIve	created	a	separate	page	about	giving	feedback	in	case	you	want	to	point	others
specifically	to	these	two	forms:	how	to	give	feedback	to	LinkedIn.As	mentioned	above,	you	can	also	tag	LinkedIn	Help	in	posts	and	comments	but	thats	more	effective	for	pointing	out	specific	things	that	are	broken	rather	than	suggesting	improvements.Lets	wrap	up.There	are	now	lots	of	routes	for	getting	support	from	LinkedIn.Remember	to	start	by
inspecting	the	online	help	pages	before	you	leap	to	raising	a	support	ticket.	The	best	way	to	get	in	contact	with	LinkedIn	support	is	to	use	the	help	center	and	forum	features	on	the	website.	PK	Studio/Shutterstock	This	story	is	available	exclusively	to	Business	Insider	subscribers.	Become	an	Insider	and	start	reading	now.	To	contact	LinkedIn
customer	support	you	will	have	to	jump	through	a	few	hoops	first,	since	the	company	doesn't	offer	direct	contact	with	a	customer	support	team	by	phone.	You'll	have	to	go	through	LinkedIn's	online	Help	Center,	since	any	support	numbers	you	call	will	only	provide	recordings	when	that	direct	you	to	the	Help	Center	anyways.	If	you	can't	find	the
answer	to	your	question	in	LinkedIn's	Help	Center,	you	can	also	use	the	Help	Forum	feature	to	ask	original	questions	to	other	users.	Visit	Business	Insider's	homepage	for	more	stories.	As	with	so	many	large	companies	these	days,	LinkedIn	doesn't	make	it	easy	for	you	to	get	in	touch	with	their	team	directly.	And	that's	understandable,	given	that	there
are	more	than	half	a	billion	people	using	LinkedIn,	and	more	than	260	million	of	them	do	so	on	a	regular	basis	their	customer	support	team	would	be	absolutely	overwhelmed.	So	while	you	can	call	LinkedIn's	various	phone	numbers	(two	of	which	are	650-687-3600	and	650-687-3555),	don't	expect	anything	more	than	a	recording	either	giving	you	the
company's	physical	address,	or	directing	you	to	their	preferred	method	of	customer	service,	the	LinkedIn	Help	Homepage.	How	to	get	LinkedIn	customer	support	through	the	Help	Center	First,	make	sure	you're	signed	into	your	LinkedIn	account.	Then	1.	From	the	LinkedIn	homepage,	click	on	your	picture	and	the	word	"Me"	in	the	top	right	corner	of
the	screen,	then	click	"Open	Quick	Help"	in	the	dropdown	menu.	Click	"Open	Quick	Help"	in	the	dropdown	menu.	Steven	John/Business	Insider	2.	Now	click	"Go	to	Help	Homepage"	on	the	next	menu.	3.	At	the	top	of	the	page	is	a	search	bar.	Type	in	keywords	related	to	your	issue	("lost	password"	e.g.)	into	the	search	bar,	or	browse	among	the
featured	topics	in	the	left-hand	column,	or	in	the	central	"Suggested	for	you"	space.	The	LinkedIn	Help	Center	contains	dozens	of	articles.	each	one	centered	around	common	LinkedIn	questions	and	issues.	William	Antonelli/Business	Insider	If	you're	having	trouble	finding	the	answer	to	your	issue	in	LinkedIn's	Help	Center,	scroll	to	the	bottom	of	the
Help	Homepage	and	click	on	the	"LinkedIn	Help	Forum"	link,	under	"Help	Forum."	Using	the	Help	Forum,	you	can	browse	past	questions	that	have	been	answered	by	other	users.	Better	yet,	you	can	click	"Start	a	new	Forum	discussion"	in	the	right	panel,	and	ask	your	own	original	question.	If	your	question	hasn't	been	answered	in	the	LinkedIn
forums,	you	can	make	your	own	forum	thread.	Steven	John/Business	Insider	In	most	cases,	a	knowledgeable	LinkedIn	user	or	moderator	will	be	able	to	help.	Related	coverage	fromHow	To	Do	Everything:	Tech:	Steven	John	Freelance	Writer	Steven	John	has	been	a	freelance	writer	for	more	than	a	dozen	years	and	has	been	a	regular	contributor	to
Business	Insider	since	2017.	His	work	includes	a	focus	on	the	tech	world,	covering	companies	including	Apple,	Microsoft,	Meta,	Google,	and	others.	He	also	reviews	restaurants,	shares	how-to	cooking	articles,	and	writes	general	interest	pieces.Steven	also	writes	for	publications	including	Architectural	Digest,	The	Daily	Beast,	Forbes,	and	more.	In	the
past,	he	also	wrote	for	New	York	Magazine,	Mashed,	U.S.	News	&	World	Report	and	other	outlets.	He	runs	his	own	outdoor	lifestyle	site,	Dad	Gear	Review,	and	co-hosts	the	Fact	Trekkers	podcast	with	his	son.	He	has	had	two	novels	published,	Three	A.M.	and	Outrider.	He	graduated	from	Emerson	College	with	a	degree	in	communications	focused	on
filmmaking.He	is	an	avid	outdoorsman	and	can	be	frequently	found	in	a	kayak	or	on	a	mountain	trail,	often	with	his	family	along	for	the	adventure.Expertise:Tech	industryTech	hardwareOutdoorsCookingRestaurantsDIYPopular	articles:Microsoft:	A	history	of	the	software	giant	co-founded	by	Bill	Gates,	its	products	and	services,	jobs,	layoffs,	and
moreYouTube	is	a	major	entertainment	force.	Here's	the	platform's	history,	plus	how	to	create	a	channel	and	upload	videos.Inside	the	life	and	career	of	Bill	Gates,	the	Microsoft	co-founder,	billionaire,	and	philanthropistTim	Cook	net	worth:	How	the	Apple	leader	earns	and	spends	his	moneyBecoming	an	Amazon	seller	is	a	simple	process.	Here's	what's
involved,	plus	how	you	make	money	and	get	paid.	Read	more	Read	less	If	a	LinkedIn	feature	doesn't	work	as	expected	or	if	you	see	an	unexpected	problem	message	that	prevents	the	system	from	completing	an	action,	try	the	following	troubleshooting	solutions.	We	suggest	that	you	try	using	the	feature	after	performing	each	of	the	troubleshooting
solutions.	This	might	help	you	determine	the	cause	of	the	issue.	Click	theMeicon	at	the	top	of	your	LinkedIn	homepage	and	select	Sign	Out,	then	sign	in	again.	Sign	in	to	LinkedIn	from	the	Incognito	mode	of	the	browser.	Clear	cache	and	cookies	from	your	current	browser.	Try	a	different	browser.	For	example,	if	youre	accessing	LinkedIn	through
Google	Chrome,	try	using	Firefox	or	Safari.	For	an	optimal	site	experience,	better	encryption,	and	privacy	support,	we	recommend	using	the	latest	versions	(current	and	previous	major	releases)	of	the	browsers.	If	youre	using	the	latest	version	of	your	browser	and	are	still	experiencing	difficulties	while	using	LinkedIn,	it	may	be	due	to	your	browsers
pop-up	blocker.	Disabling	your	browser's	pop-up	blocker	may	resolve	your	issue.	If	none	of	these	solutions	work,	pleasecontact	uswith	the	following	details:	An	explanation	of	the	issue	including	the	steps	to	reproduce	it	The	browsers	and	versions	you've	tried	A	screenshot	of	your	issue	to	better	understand	what	you're	dealing	with.	The	LinkedIn	Help
Center	contains	resources,	troubleshooting	tips,	and	useful	information	to	help	you	use	our	products.	If	you	cant'	find	what	you're	looking	for,	contact	our	customer	support	representatives	by	submitting	a	support	case.	Alternatively,	if	you	see	something	you	believe	may	violate	our	policies,	whether	in	profiles,	posts,	messages,	comments,	or
anywhere	else	on	LinkedIn,	please	report	it	to	us	by	clicking	the	More	icon	in	the	upper-right	corner	of	the	content.	Premium	members	can	also	use	the	live	chat	option	to	contact	our	customer	support	representatives.	To	start	a	live	chat,	click	on	Chat	with	the	Help	Assistant	on	the	LinkedIn	Support	homepage.	Live	chat	is	only	available	in	English,
even	if	youre	using	LinkedIn	or	the	Help	Center	in	another	language.	We	don't	offer	a	phone	number	for	customer	support.	Some	websites	advertise	LinkedIn	phone	support	for	a	fee.	These	websites	are	in	no	way	affiliated	with	LinkedIn,	and	were	proactively	working	to	take	action	against	them.	Keep	in	mind	that	we	dont	charge	for	customer
support,	and	we'll	never	ask	you	for	your	password	or	access	to	your	computer.	To	submit	a	LinkedIn.com	support	case:	Ensure	that	you	have	signed	in	to	your	LinkedIn	account.	Click	Other	and	search	for	a	question	or	a	topic.	If	you	don't	find	an	answer	to	your	question,	click	Create	a	support	ticket	at	the	bottom	of	the	page.	Complete	the	required
fields	and	click	Submit.	One	of	our	customer	support	representatives	will	reply	to	you	as	quickly	as	possible.	You	can	access	the	Help	Center	for	different	products	by	clicking	the	dropdown	to	the	left	of	the	search	bar	at	the	top	of	any	Help	Center.	For	the	best	support	experience,	we	have	dedicated	teams	for	each	LinkedIn	product.	Use	the	links
below	to	get	help	with	a	specific	LinkedIn	product.	How	do	you	contact	LinkedIn	support	if	you	cant	log	in?	I	tried	tweeting	and	messaging	the	LinkedIn	team	but	received	no	response,	said	two	of	many	frustrated	Reddit	users	facing	issues	contacting	LinkedIn	support.	LinkedIn	is	a	huge	platform.	Contacting	their	support	email	unfortunately	isnt	as
easy	as	it	might	seem.	If	youve	tired	Googling	the	LinkedIn	help	email,	youd	be	disappointed.	They	have	a	contact	us	form	and	small	content	hubs	for	different,	common	issues.	Want	to	contact	the	LinkedIn	customer	support	email	and	not	have	to	wait	days	for	a	resolution?	Weve	got	you.	Heres	what	well	cover:	Cases	when	you	need	to	contact
LinkedIn	support	5	common	reasons	why	your	LinkedIn	account	is	restricted	10	ways	to	contact	LinkedIn	support	Because	LinkedIn	is	such	a	big	company,	its	easy	to	think	they	wont	notice	your	ticket	or	contact	message,	no	matter	of	how	big	of	an	emergency	it	might	be	to	you.	According	to	online	sources,	LinkedIns	customer	support	is	NOT	the
best.	Users	have	provided	stories	of	not	being	able	to	verify	their	accounts,	despite	showing	their	government	ID	proof.	Often,	people	complain	about	being	unable	to	reach	LinkedIn	to	resolve	their	issues.	After	all,	its	quite	hard	to	find	their	contact	email	unless	you	have	an	open	ticket	from	an	existing	(and	accessible)	account	with	them.	That	said,	as
a	rule	of	thumb,	you	SHOULD	still	contact	the	LinkedIn	support	email	regardless	of	your	situation.	Even	if	you	broke	their	terms	of	service	(it	happens!	Especially	with	automation),	you	can	STILL	get	your	account	unblocked.	So,	dont	lose	hope.	One	thing	thats	for	certain	is	that	LinkedIn	wants	you	to	try	and	resolve	the	situation	by	yourself	first,
before	contacting	them.	Lets	take	a	look	at	how	to	do	just	that	before	we	cover	all	the	different	ways	to	contact	LinkedIn	customer	service.	What	if	you	didnt	even	need	the	LinkedIn	support	email?	In	many	cases,	you	can	simply	resolve	the	situation	on	your	own.	Or	you	simply	dont	have	to	contact	the	LinkedIn	customer	support	email,	as	there	are
specific	locations	or	forms	you	need	to	go	instead.	So,	lets	first	cover	the	2	main	cases	of	when	you	might	need	to	contact	LinkedIn	in	the	first	place	and	what	you	should	do.	There	may	be	instances	where	your	clients	LinkedIn	account	gets	hacked,	thus	hampering	your	prospecting	process.	Or	your	own	account	may	be	hacked,	and	you	may	fear	losing
sensitive	client	conversations.	Its	easy	to	panic	in	this	situation	and	go	on	searching	for	the	LinkedIn	help	email.	Heres	what	LinkedIn	recommends	doing	in	case	your	account	got	hacked	or	compromised:	Change	your	password	ASAP.	Dont	make	it	the	same	as	any	other	online	service	or	account	you	use.	Turn	on	two-step	verification	to	prevent
further	unauthorized	access	to	your	account	even	if	someone	has	your	username	and	password.	You	can	use	text	(SMS)	verification	or	authenticator	apps	like	Microsoft	Authenticator.	To	turn	on	2FA	on	LinkedIn,	click	on	the	Me	icon,	select	Settings	&	Privacy,	click	Sign	in	&	Security	on	the	left	and	select	Two-step	verification.	Click	Turn	on	and	set
up	your	preferred	verification.	Review	your	active	sessions	and	end	the	ones	you	dont	recognize.	Review	email	address(es)	and	phone	numbers	linked	to	your	LinkedIn	account.	Make	sure	everything	is	accurate,	up-to-date,	and	of	course,	yours.	Check	your	personal	email	account	tied	to	your	account	to	ensure	its	security.	Is	your	LinkedIn	account
restricted	and	delaying	your	outreach	efforts?	Dont	worry!	Theres	a	way	out	without	having	to	contact	the	LinkedIn	customer	support	email.	Below	are	some	ways	to	get	your	account	back:	Disconnect	from	all	automation	tools.	Verify	your	identity	if	LinkedIn	requests	it.	Follow	the	recovery	instructions	by	visiting	the	Help	Center,	as	shown	in	the
above	notification.Tip:	Dont	fear	automation	tools.	Instead,	use	the	right	Cloud-based	LinkedIn	automation	tool,	like	Expandi,	tailored	for	LinkedIn	security.	Theyre	safer	as	they	offer	a	dedicated	IP	addressmaking	it	tough	for	LinkedIn	to	detect	multiple	login	activities	leading	to	account	restrictions	or	bans.	Did	you	know	LinkedIn	account	restrictions
are	among	the	most	common	concerns	sales,	marketing,	and	recruiting	teams	contact	LinkedIn	support	for	help?	So	lets	dive	in	a	little	deeper	to	understand	why	it	happens	so	you	can	safeguard	your	account.	What	causes	LinkedIn	account	restrictions?	Below,	well	take	a	look	at	the	5	most	common	reasons	people	get	their	accounts	suspended,	and
then,	what	you	should	do	in	each	exact	scenario.	Sending	excessive	connection	requests	brings	your	profile	under	the	LinkedIn	radar.	LinkedIn	algorithms	constantly	monitor	the	activity	speed.	This	means	its	always	best	to	grow	your	connections	gradually	on	LinkedIn	rather	than	overnight.	So	whats	the	safe	zone?	Although	theres	no	hard	limit	on
the	number	of	connection	requests	you	can	send	in	a	day,	we	suggest	you	stick	to	sending	20	to	25	connection	requests	in	a	day.	As	a	rule	of	thumb,	keep	your	LinkedIn	connection	limit	at	under	100	a	week.	Sales/marketing	professionals	and	recruiters	often	rely	on	automation	tools	to	source	candidates	or	clients.	Due	to	a	lack	of	research,	they	are
prone	to	using	an	unreliable	automation	tool	that	doesnt	understand	the	LinkedIn	algorithm	and	security	policiesleading	to	account	restrictions.	The	good	news	is	not	all	LinkedIn	automation	tools	are	unsafe.	All	you	need	is	a	keen	eye	to	spot	the	best	tool	that	does	the	lead	generation	or	candidate	outreach	for	you,	minus	putting	your	account	at	risk.
You	could	use	a	cloud-based	automation	tool	to	stay	on	the	safer	side.	Say	a	person	selling	recruiting	software	reaches	out	to	you	on	LinkedIn,	but	youre	a	techie.	You	would	not	be	interested	in	joining	their	network	as	you	work	in	different	fields.	So	why	would	you	send	connection	requests	to	people	outside	your	niche	and	risk	account	restrictions?
Relevant	connections	are	key	to	landing	high-intent	clients.	So	remember,	its	okay	to	grow	slowly	on	LinkedIn	when	your	profile	is	still	in	its	infancy.	Whenever	you	receive	a	connection	request	and	choose	to	ignore	it,	you	can	click	on	the	I	dont	know	this	person	tag.	If	multiple	people	have	clicked	on	this	option	for	your	connection	request,	theres	a
fat	chance	LinkedIn	may	suspect	illegal	or	spammy	activity	from	your	account.	You	can	avoid	such	flags	by	personalizing	your	connection	requests	and	sending	them	to	only	people	within	your	industry	or	to	your	target	audience.	Copy-pasting	the	same	message,	logging	in	from	multiple	IP	addresses,	or	growing	follower	count	overnight	are	all	robot-
like	activities	LinkedIn	targets.	The	worst	is	when	your	account	gets	restricted	multiple	times,	leading	to	permanent	account	banning,	aka	LinkedIn	jail.	Now	if	youve	knowingly	or	unknowingly	fallen	prey	to	one	of	these	problems,	take	a	deep	breath	because	weve	gathered	the	best	and	fastest	ways	to	contact	LinkedIn	support.	Finally,	if	you	cant
resolve	the	issue	youre	having	on	your	own,	here	are	10	different	ways	you	can	contact	the	LinkedIn	customer	service	email	team.	You	can	try:	Heres	a	wrap-up	of	the	ten	ways	to	reach	the	LinkedIn	Support	team:	Ways	to	contact	LinkedIn	customer	supportTypes	of	queriesTypical	response	timeBrowse	for	answers	on	the	LinkedIn	Help
CenterCommon	do	it	yourself	queriesImmediateRaise	a	support	ticketAll	types	of	queries	connections,	profile,	security,	etc.1-2	business	daysContact	LinkedIn	Support	via	Report/Report	Abuse/BlockLinkedIn	posts	or	user-related	queriesCan	varyContact	LinkedIn	Support	on	XAll	types	of	queriesImmediateContact	LinkedIn	Support	via	emailAll	types
of	queriesCan	varySpeak	to	the	Reddit	LinkedIn	communityBasic	queries1-2	daysContact	LinkedIn	Support	using	a	direct	linkAll	types	of	queries1-2	business	daysChat	with	the	LinkedIn	Customer	Service	teamAll	types	of	queries1-2	business	daysGet	in	touch	with	a	LinkedIn	consultantAll	types	of	queriesCan	varyDirect	mail	LinkedIn	SupportAll	types
of	queriesCan	vary	Lets	discuss	each	method	in	detail	below.	If	youre	facing	a	common	query,	its	best	to	take	matters	into	your	own	hands	and	browse	through	the	Help	Center	to	find	answers.	The	LinkedIn	Help	Center	contains	hundreds	of	up-to-date	topics,	from	building	your	network	to	posting	jobs	and	growing	connections.	To	access	the	Help
Center	on	your	LinkedIn	mobile	app:	Go	to	your	profile	page	by	clicking	View	profile.	Click	on	the	Settings	icon	in	the	topmost	right	corner.	Select	Help	Center	and	start	browsing	for	topics.	You	can	raise	a	LinkedIn	support	ticket	and	wait	for	a	support	agent	to	respond	to	your	concern.	However,	LinkedIn	does	not	guarantee	an	instant	response	to
the	high	volume	of	issues	raised	every	day.	On	the	ticketing	page,	select	Other	to	raise	a	support	ticket.	Ensure	you	state	your	concern	clearly	and	select	the	right	Issue	type.	Add	screenshots	for	more	clarity.	Need	to	report	irrelevant	ads,	misleading	posts,	or	other	violations?	You	can	submit	a	report	to	LinkedIn	Support	by	clicking	the	three
horizontal	dots	next	to	posts	or	ads	appearing	on	your	feed.	Then,	click	Report	Post	or	Report	Ad.	Select	from	the	list	of	reasons	and	submit	the	report.	You	can	also	block	a	contact	to	stop	seeing	their	posts.	Please	note	that	you	must	be	logged	in	to	access	this	feature.	LinkedIn	Help	on	X	(formerly	Twitter)	works	around	the	clock	to	resolve	support
queries.	You	can	tweet	your	concern	or	direct	message	them	your	LinkedIn	accounts	email	address	along	with	the	issues	youre	facing.	We	found	this	option	to	be	super-efficient	for	busy	sales,	marketing,	and	HR	teams.	There	is	no	direct	LinkedIn	Support	email	where	you	can	speak	to	a	support	agent.	However,	if	you	already	have	an	open	LinkedIn
support	case	or	a	ticket,	you	can	message	them	trough	this	LinkedIn	support	email:	[emailprotected]	Reddit	has	an	active	community	of	sales	and	marketing	professionals	who	are	regular	LinkedIn	users.	You	can	look	for	already-answered	queries	through	the	search	bar	or	ask	a	new	query	in	active	Reddit	communities	like:	r/linkedin/	r/sales/
r/socialmedia/	While	there	is	no	direct	LinkedIn	Support	contact	number,	you	can	contact	LinkedIn	customer	Support	directly	by	submitting	a	form.	Ensure	you	select	the	right	Issue	Type	and	add	a	detailed	issue	description.	Add	real-time	screenshots	as	attachments	to	save	back-and-forth	follow-ups	with	support	agents.	Using	LinkedIns	Premium	or
apps,	such	as	the	LinkedIn	Sales	Navigator,	Recruiter,	or	LinkedIn	Marketing	Solutions?	You	can	chat	live	with	your	support	agent	to	resolve	your	concerns.	Below	are	some	links	to	chat	with	support	agents:	Note:	As	of	2024,	help	for	Sales	Navigator	and	Recruiter	is	through	a	direct	support	ticket.	If	none	of	the	previous	methods	worked	for	you,	try
contacting	a	LinkedIn	consultant	or	an	agency	with	expertise	in	resolving	support	issues.	They	may	charge	you	a	small	fee	but	will	most	likely	resolve	your	issue	on	time	so	you	can	continue	your	outreach	process.	You	can	try	mailing	the	LinkedIn	Customer	Support	headquarters	directly	as	a	last	resort.	Draft	them	a	letter	and	follow	up	after	a	few
days.	Below	is	the	address	for	the	LinkedIn	Headquarters:	LinkedIn	Corporation,	1000	W	Maude	Ave,	Sunnyvale,	CA.	We	hope	these	methods	help	you	get	proper	support	so	your	outreach	or	lead	generation	activities	are	not	hampered.	But	remember,	its	better	to	be	safe	than	sorry.	Below	are	some	quick	reminders	to	protect	your	LinkedIn	account	at
all	costs:	Dont	manually	send	too	many	connection	requests	in	a	day	or	week.	Also,	send	them	to	only	relevant	folks	in	your	industry	or	post-researching	who	your	target	audience	is.	A	low	acceptance	rate	can	alert	LinkedIn	algorithms.	So	personalize	your	messages	and	be	vary	of	sending	them	to	the	wrong	prospect	types.	Do	adequate	research
before	choosing	a	LinkedIn	automation	tool.	Its	best	to	use	a	cloud-based	tool	for	better	security.	Speaking	of	LinkedIn	automation	tools,	Expandi	is	your	safe	haven	to	perform	smart	LinkedIn	outreach	minus	the	fear	of	LinkedIn	jail	or	account	restrictions.	Want	a	peek	inside?	Try	Expandis	7-day	free	trial	today!	The	LinkedIn	Sales	Navigator	Help
Center	contains	resources,	troubleshooting	tips,	and	useful	information	to	help	you	use	our	products	better.	If	you	dont	find	what	youre	looking	for	and	need	additional	assistance,	you	can	reach	our	support	team,	either	with	chat	support	or	by	creating	a	support	ticket.	How	to	contact	us	To	create	a	support	ticket	or	access	chat	support:	Log	into	your
Sales	Navigator	account.	Go	to	the	Sales	Navigator	Help	Center.	Click	Start	chat	or	Contact	us	in	the	lower-left	corner	of	the	help	center.	The	Start	chat	option	will	open	a	support	chat,	and	the	Contact	us	option	helps	you	create	a	support	ticket.	Chat	support	availability	Chat	support	is	currently	only	available	if:	Your	language	is	set	to	English,
Portuguese,	German,	Spanish,	or	French.Youre	logged	into	your	Sales	Navigator	account.You	have	an	active	Sales	Navigator	license.	If	youre	experiencing	a	duplicate	account	issue,	you	might	not	be	able	to	access	chat	support.	Are	you	confused	about	how	to	use	LinkedIn?	Or	you	have	queries	about	LinkedIn?	Or	do	you	want	to	reach	out	to	LinkedIn
help	and	customer	service?	Like	other	corporate	organizations,	LinkedIn	also	allows	you	to	get	in	touch	with	their	customer	service	team.	Below	we	will	show	you	the	necessary	info	about	LinkedIn	help	and	how	you	can	access	this	feature.	Have	a	look:	We	will	cover:	LinkedIn	help	and	customer	service:	how	to	access	and	contact	the	team?	LinkedIn
Help:	using	and	navigating	the	site.	Contacting	LinkedIn	customer	service	without	LinkedIn	Help	How	does	LinkedIn	help	you	grow	your	business	or	profession?	So	are	you	ready?	Get	set	and	go!	LinkedIn	doesnt	have	an	Email	for	technical	support.	If	you	want	to	find	a	Linkedin	email	address,	look	no	further.	This	is	official	information,	the	email
simply	does	not	exist.	You	can	easily	contact	LinkedIn	customer	support	through	their	help	center	and	forum.	If	you	dont	know	how	to	do	it,	we	will	show	you.	To	get	in	touch	with	LinkedIn	customer	support,	follow	these	steps.	Keep	in	mind	that	LinkedIn	doesnt	offer	customer	service	via	phone.	Still,	we	will	provide	you	the	phone	numbers:	650-687-
3600.	650-687-3555.	However,	you	will	only	hear	a	recorded	voice	pointing	you	to	use	the	LinkedIn	Help	page	on	the	phone	line.	So,	forget	about	using	the	phone	numbers	and	follow	these	steps.	You	should	also	remember	that	LinkedIn	has	an	extensive	user	base	of	over	600	million	users	from	170	different	businesses,	and	the	network	is	spread	over
200	countries.	If	the	team	answers	users	queries	all	the	time,	their	service	can	be	slightly	saturated.	In	this	case,	you	will	receive	this	type	of	response:	You	have	reachedLinkedIn	customer	support.	The	expected	waiting	time	is	around	one	day	and	15	hours;	please	stay	on	the	call.	But	there	is	another	way	to	reach	out	to	the	LinkedIn	support	team,
and	we	will	show	the	quickest	way	to	get	the	answers	to	your	questions	from	the	concerns.	There	are	many	ways	to	get	the	answers	to	your	questions	on	LinkedIn,	and	below,	we	will	describe	the	three	quickest	and	easiest	options.	Click	on	thisURL,	and	it	will	divert	you	to	LinkedIns	Help,	the	main	page.	Now,	you	need	to	select	the	LinkedIn	account
type	from	the	drop-down	menu.	Then,	you	can	ask	your	questions	about	the	concerns	on	the	LinkedIn	Help	Center.	You	can	also	use	LinkedIn	Help	from	your	homepage	or	profile	page.	The	method	is	simple;	just	follow	these	steps:	First,	log	in	to	your	LinkedIn	account.	(Visit	LinkedIn	>	Connection	and	connect).	Then,	go	to	your	LinkedIn	profile	page
and	look	for	theyouoption.	Here,	you	will	seethe	Helpoption	appearing	in	red.	Next,	click	on	the	button	and	use	LinkedIns	digital	help	center.	Then,	you	need	to	follow	the	method	explained	above.	LinkedIn	always	wants	to	teach	and	train	its	users	so	that	you	can	quickly	get	the	answers	to	your	queries.	To	help	you	out,	the	network	has	set	up	a
uniquedo	it	yourselfpage.	In	simple	words,	the	page	is	an	upgraded	version	of	the	resource	center	(FAQ).	As	per	user	reviews	and	feedbacks,	the	articles	and	suggestions	that	it	offers	are	often	on	the	mark.	In	our	opinion,	this	new	LinkedIn	portal	is	more	suitable	for	basic	queries	and	questions.	Overall	it	is	useful,	and	follow	these	steps	to	access	it:
First,	you	need	to	click	on	thisURL,	to	go	to	the	LinkedIn	resource	center.	Now	you	write	your	queries	but	keep	it	short	up	to	50	characters	max.	Similarly,	dont	use	complex	sentences	as	they	might	confuse	the	robots	that	automatically	show	you	relevant	answers.	LinkedIn	also	provides	suggested	resources	to	you,	and	you	can	go	tosee	more	resultsif
you	want	more	answers	or	are	not	satisfied	with	therecommended	articles.	As	mentioned	above	in	this	read,	you	cannot	reach	out	to	LinkedIn	by	phone.	But	there	is	a	unique	way	to	talk	to	LinkedIn	representatives,	and	they	will	gladly	answer	you.	Follow	these	steps	you	get	your	questions	answered	right	from	the	LinkedIn	representative	or	support
team.	First,	you	need	to	visitLinkedIns	contact	page.	Now,	tap	on	theothersand	then	typehelpin	the	main	search	bar.	At	the	bottom	side	of	this	page,	you	will	seethe	create	a	request	to	customer	supportbutton.	Click	on	this	button,	enter	the	details	in	the	box	and	describe	your	issue.	When	this	page	opens,	you	need	to	fill	out	the	simple	form,	and	then
you	can	write	down	your	questions.	You	can	also	add	attachments	or	files	to	help	LinkedIn	support	and	to	make	them	understand	your	technical	questions.	After	submitting	the	details	and	questions,	your	request	will	get	registered	with	LinkedIns	technical	support,	and	you	will	get	a	confirmation	on	your	registered	email.	Often	the	confirmation	email
contains	approx.	time	for	processing	your	request.	If	you	want	to	contact	LinkedIn	support	to	purchase	their	premium	services	and	solutions,	it	is	simple.	Heres	how	to	connect	with	LinkedIn	support	or	the	sales	department.	Fill	out	thiscontact	form.	Or	you	can	call	directly	at	+33	8	05	54	20	78.	LinkedIn	provides	plenty	of	options	and	features	for
your	inbound	marketing	on	the	network.	You	may	discover	you	have	more	than	one	LinkedIn	account.	If	you	get	a	message	that	says	the	email	address	you're	attempting	to	use	is	already	in	use,	then	you	may	have	another	LinkedIn	account	using	that	email	address.	However,	before	you	close	a	duplicate	account	or	make	a	request	to	merge	the
accounts,	consider	other	reasons	why	you	may	receive	this	message:	You	use	several	different	email	addresses.	You	use	a	recycled	email	address	(an	address	that	was	once	assigned	to	another	person	by	your	employer	or	your	email	service	provider).	You	use	a	canonical	form	of	an	email	address.	Learn	what	to	do	when	youre	notified	that	Someones
already	using	that	email.	If	you	remember	the	email	address	you	used,	but	don't	have	access	to	the	email	address,	please	follow	the	identity	verification	process.	To	find	your	other	account(s),	search	for	your	name	on	LinkedIn.	From	your	search	results:	The	profile	with	the	You	icon	is	the	account	where	you're	currently	signed	in.	A	profile	containing
your	information	that	doesn't	have	a	You	icon	is	a	duplicate	account.	The	primary	email	address	of	both	the	primary	account	and	duplicate	account	must	be	confirmed	and	you	need	to	have	access	to	both.	Click	the	item	below	that	best	describes	your	situation	and	follow	the	instructions	to	merge	your	accounts:	I	can	sign	into	both	accounts	If	you	can
sign	into	both	accounts	and	you	wish	to	merge	the	two	accounts,	you	will	need:To	merge	two	accounts,	contact	us	and	be	sure	to	have	the	above	information	available.	Important:	The	data	associated	with	the	account	you	want	to	merge	will	be	purged	from	our	database.	You	may	want	to	download	a	copy	of	your	data	of	the	account	you	want	to	close
before	you	merge	your	accounts	with	us.	Self-merge	will	only	transfer	the	connections	and	email	address	of	the	account	you	want	to	close.	You	can	download	an	archive	of	the	account	you	want	to	close.	Learn	more	about	accessing	your	account	data	and	how	you	can	download	your	duplicate	account	archive.	The	following	items	won't	be	merged:
Profile	content	(written	and/or	media)	In	addition,	you're	unable	to	merge	accounts	with	zero	connections,	or	more	than	30k	connections.	You'll	also	lose	all	InMail	credits	upon	the	merge.	If	applicable,	you'll	need	to	complete	the	following	before	the	merge:	Cancel	your	Premium	subscription	first.	Cancel	any	outstanding	job	postings	or	listings.
Cancel	all	Advertising	Campaigns.	Cancel	upcoming	events	if	you	are	an	organizer.	Close	group	or	transfer	group	ownership	if	you	are	a	group	owner.	I	can't	sign	in	-	Forgot	password	Go	to	the	Sign	in	page	of	the	account	you	want	to	merge	and	close	and	click	the	Forgot	Password?	link.	Enter	the	email	address	registered	to	the	account	you	want	to
close	and	click	Send	code.	This	will	send	the	password	reset	link	to	that	email	address.	Once	you've	recovered	access	to	this	account,	follow	the	on-screen	instructions	in	the	scenario	above	that	best	fits	your	situation.	I	can't	sign	in	-	No	access	to	email	address	In	order	to	help	you	merge	duplicates	account,	we'll	need	you	to	provide	us	with	the	email
address	listed	on	the	account	you'd	like	to	close.	If	you	aren't	sure	which	email	you've	registered,	please	use	any	potential	email	addresses	linked	to	your	account	including	current	or	previous	work,	school	or	personal	email	addresses.	You	can	also	try	any	variations	on	those	email	addresses.	(i.e.	-	.com,	.com.uk,	@googlemail.com,	first	initial	last
name@,	etc.).	If	you	remembered	the	email	address	used,	but	don't	have	access	to	the	email	address,	please	follow	the	identity	verification	process.	I	can	sign	into	both	accounts	-	1	account	has	0	connections	To	view	the	number	of	connections	assigned	to	an	account,	click	on	the	My	Network	tab	on	your	LinkedIn	homepage	and	select	Connections.
Sign	in	to	the	account	you	want	to	close	with	0	connections	Click	the	Me	icon	at	top	of	your	LinkedIn	homepage.	Select	Settings	&	Privacy	from	the	dropdown.	In	Account	management	of	the	Account	preferences	section,	click	Change	next	to	Close	account..	Follow	the	on-screen	prompts	to	complete	closing	the	duplicate	account.	Wait	48	hours	after
your	account	is	closed,	then	add	the	email	address	from	the	closed	account	to	your	remaining	account.	This	can	prevent	other	duplicate	accounts	from	being	created	in	the	future.	Note	Creating	multiple	profiles	is	not	allowed	as	stated	in	our	Professional	Community	Policies	and	User	Agreement.	If	you	close	an	account,	youll	no	longer	have	access	to
your	LinkedIn	data.	You	may	want	to	download	a	copy	of	your	data	before	you	close	an	account	with	us.	Find	out	what	happens	to	your	information	when	you	close	your	LinkedIn	account.	There	are	a	few	reasons	why	you	might	not	be	able	to	sign	in	to	your	LinkedIn	account.	Forgot	your	password?	It's	easy	to	reset.	Forgot	your	email	address?	Please
go	to	this	article.	Still	locked	out?	Although	it	doesn't	happen	often,	your	account	may	have	been	compromised.	Please	let	us	know	if	you	think	that's	the	case.	Reset	your	password	Its	easy	to	reset	your	password.	If	you	dont	remember	your	email	address,	please	go	to	this	article	instead.	A	hold	on	your	Ads/Campaign	Manager	account	Typically,	your
account	will	be	placed	on	hold	if	theres	an	issue	with	your	payment.	Find	out	what	to	do.	Corporate	billing	For	any	general	corporate	billing	questions,	please	visit	the	corporate	billing	section	of	the	Help	Center.	LinkedIn	Premium	account	Learn	about	Premium	billing	support,	differences	between	a	Premium	and	a	basic	account,	or	how	to	cancel
your	Premium	subscription	(including	what	to	keep	in	mind	when	canceling).	Close	your	LinkedIn	account	Closing	your	account	means	permanently	deleting	your	profile	and	removing	access	to	all	your	LinkedIn	information.	Keep	in	mind	that	accounts	that	are	closed	for	longer	than	20	days	cant	be	recovered.Once	you	click	this,	youll	be	taken	to	a
contact	form	that	captures	your	details	and	your	brief	query.	There	is	no	set	time	limit	for	a	support	team	member	to	get	back	in	touch	with	you,	but	you	can	typically	expect	this	to	be	within	a	few	business	days.	Look	out	for	an	email	on	the	address	assigned	to	your	account.How	to	contact	LinkedIn	Support:	FAQsHow	else	can	I	get	in	touch	with
LinkedIn	as	a	premium	user?If	youre	a	premium	LinkedIn	user,	there	are	other	ways	you	can	get	in	touch	with	LinkedIn	support,	exclusive	to	your	subscription.	In	fact,	Premium	users	can	utilise	LinkedIns	live	chat	function,	which	allows	them	to	receive	help	instantaneously.To	make	use	of	this	function,	simply	visit	the	LinkedIn	support	home	page
and	select	Chat	With	a	Help	Assistant.	But	be	aware	that	there	are	some	limitations	to	this	service,	such	as	that	it	can	only	communicate	in	English.Are	there	any	other	ways	I	can	contact	LinkedIn	support?Yes,	there	is	another	way	you	can	get	in	touch	with	LinkedIn	support.	Visit	LinkedIn	supports	X	account	and	use	direct	messages	to	explain	your
query.Dont	forget	to	send	your	email	address	too	so	they	can	identify	your	account	sooner.	The	X	support	team	is	available	7	days	a	week,	so	no	matter	when	a	problem	occurs	you	can	get	in	touch	with	them.StraightIns	top	tips	for	contacting	LinkedIn	SupportWhen	contacting	LinkedIn	support,	its	important	to	ensure	you	have	explained	your	problem
in	a	clear	way.	The	sooner	the	support	team	can	understand	your	problem,	the	quicker	they	can	work	to	resolve	it.Ensure	you:Have	all	the	details	you	need	on	hand:	This	includes	your	email	address,	the	category	the	problem	falls	under,	and	any	other	relevant	information	you	think	you	should	include.Have	someone	read	over	your	message	and	check
if	its	good	to	go:	They	might	pick	up	on	something	youve	missed,	or	think	of	something	you	can	add	to	make	the	message	clearer.Be	patient	and	professional:	It	can	be	frustrating	having	a	problem	on	LinkedIn,	but	you	should	try	to	maintain	a	professional	and	patient	tone	regardless.Track	your	ticket	status:	You	can	sign	into	your	LinkedIn	account	to
track	your	ticket	status.	Once	youre	signed	in,	click	on	the	Help	Center	in	the	right-hand	rail.	Click	your	profile	photo	in	the	upper	right	corner	and	select	View	your	support	cases.	Here	you	can	update	your	ticket	and	review	details	where	necessary.Boost	sales	and	business	growth	with	a	LinkedIn	strategy	from	StraightInLinkedIn	can	feel	like	a
minefield.	Whether	youre	trying	to	create	high-quality	ads,	drive	conversions,	or	simply	get	the	word	out	about	your	business	it	helps	to	have	a	LinkedIn	expert	on	your	side.	But	how	do	you	find	time	to	increase	your	knowledge	of	the	platform	when	running	a	business?If	this	sounds	like	you	its	time	to	reach	out	to	the	industry	experts	at	StraightIn.
With	our	help,	you	can	prioritise	the	needs	of	your	business,	whilst	we	get	to	work	on	creating	a	bespoke	strategy	that	meets	your	company	objectives.Our	services	include	Outreach	Marketing,	LinkedIn	Advertising,	Content	Marketing,	and	Personal	Branding.	Get	in	touch	with	us	today	to	find	out	more	about	how	we	can	help	you.	Call	0161	518	4740,
or	email	grow@straight-in.co.uk.LinkedIn	is	known	for	being	one	of	the	most	difficult	companies	to	contact	if	you	have	a	customer	service	issue.[1]	The	company	doesnt	offer	a	customer	service	phone	number	or	email	address,	and	their	corporate	phone	system	does	not	allow	customers	to	reach	anyone	at	LinkedIn	without	already	knowing	an
individual's	direct	phone	number.	However,	there	are	several	ways	to	send	messages	to	LinkedIn	and	wait	on	their	responses.	If	you	reach	out	through	LinkedIns	help	center,	through	social	media,	or	through	traditional	contact	methods	like	snail	mail,	you'll	likely	be	able	to	find	a	solution	for	whatever	issue	you're	facing!	1Access	LinkedIns	help
center	through	their	website.	To	find	answers	related	to	your	issue	or	to	submit	a	message	to	ask	a	specific	question,	you	have	to	start	by	visiting	LinkedIns	help	center.	To	access,	type	in	your	browsers	address	bar.This	will	direct	you	to	the	help	center	whether	or	not	you	are	logged	in	to	LinkedIn.	If	you	are	logged	in,	you	can	also	access	online	help
by	clicking	on	Me	in	the	upper	right	corner	of	your	LinkedIn	page	and	choosing	Open	Quick	Help.	2Explore	the	available	links	to	see	if	your	question	has	been	answered.	There	are	FAQs	and	user	forums	that	can	be	searched	through	the	help	center.	There	may	be	enough	information	there	to	solve	your	problem	and	eliminate	the	need	to	contact
LinkedIn	directly.	Start	there	to	save	yourself	unnecessary	time	and	aggravation.Most	of	the	questions	answered	in	the	FAQs	and	forums	are	general	account-related	questions.	You	can	find	out	how	to	reset	or	recover	your	password,	cancel	your	premium	subscription,	or	report	another	user	for	violating	LinkedIn's	policies.3Submit	a	question	through
LinkedIns	Help	Forum.	From	the	Help	Center,	click	on	the	blue	box	in	the	center	of	the	page	that	says	Visit	Help	Forum.	From	there,	you	can	click	Start	a	New	Forum	Discussion	to	ask	a	specific	question,	or	you	can	search	through	the	forum	to	find	a	question	similar	to	yours	that	is	already	being	discussed.After	you	submit	the	question,	you	have	to
wait	to	receive	a	response	back.	LinkedIn	will	email	you	when	a	response	has	been	posted	to	your	question.	Because	these	are	open	forums,	other	LinkedIn	users	may	chime	in	with	helpful	information	or	LinkedIn	representatives	may	respond	directly.4Connect	with	LinkedIn	employees	and	send	them	direct	messages.	If	you	know	the	names	or
departments	of	the	people	you	want	to	contact,	you	can	try	to	reach	them	directly	through	LinkedIns	connections	interface.	Begin	at	LinkedIns	company	profile	page	by	typing	this	address	into	your	browsers	address	bar:	.	Then,	click	the	link	in	the	middle-right	of	the	page	that	allows	you	to	see	all	the	LinkedIn	employees.You	can	connect	with	specific
people	and	if	they	accept	your	request	to	make	a	connection,	youll	have	the	ability	to	directly	message	through	LinkedIns	messaging	service.Don't	attempt	to	connect	with	LinkedIn	employees	that	you	do	not	know.	If	you	send	them	messages	to	get	your	customer	service	issue	resolved,	you	will	probably	get	your	LinkedIn	account	suspend	for	violating
the	website's	Terms	of	Use.	Use	this	method	only	if	you	are	trying	to	reach	a	specific	individual.5Chat	online	with	a	representative	if	you	are	a	premium	subscriber.	If	you	are	a	paid	LinkedIn	subscriber,	there	will	be	a	link	at	the	bottom	center	of	the	help	page	that	allows	you	to	request	customer	service	via	live	chat.	Click	that	link	to	be	connected	to	a
live	customer	service	representative.This	service	doesnt	have	regular	business	hours	listed.	If	there	are	representatives	available	the	link	will	say	Chat	with	us	(online).[2]	1Tag	@LinkedInHelp	in	a	tweet	to	get	a	response	to	a	simple	question.	@LinkedInHelp	is	the	companys	customer	service	Twitter	profile.	They	reply	to	tweets	with	helpful
information	and	resolve	issues	through	tweets.[3]Keep	in	mind	your	tweets	are	limited	to	a	certain	number	of	characters,	and	posting	your	question	this	way	makes	your	question	and	any	accompanying	information	public.	Stick	to	simple,	short	questions	that	do	not	reveal	personal	information	for	this	method.An	example	of	a	question	you	could	ask
through	Twitter	is,	"I	cannot	log	in	to	my	account.	Is	your	website	down?"	This	type	of	question	addresses	a	broad	and	impersonal	issue,	and	can	help	other	users	who	may	also	be	having	connectivity	issues.2Send	@LinkedInHelp	a	direct	message	through	Twitter.	To	send	a	direct	message,	visit	@LinkedInHelps	Twitter	page	at	and	click	on	the	blue
button	located	on	the	left	hand	side	that	says	Message.	A	pop-up	window	will	open	up	in	which	you	can	type	your	message,	and	also	attach	pictures	to	documents	to	support	your	request.[4]This	option	is	great	if	you	have	a	longer	question	or	need	to	share	more	personal	information	to	get	your	service	request	fulfilled.3Message	LinkedIn	customer
service	through	their	Facebook	page.	Visit	LinkedIns	official	Facebook	page	by	typing	in	your	browsers	address	bar.	From	there,	a	pop-up	messenger	window	will	automatically	open	in	the	bottom	right	corner	of	the	page.	You	can	type	your	question	and	upload	related	documents	or	screenshots	directly	through	that	window.[5]If	the	pop-up	doesnt
automatically	come	up	or	if	you	accidentally	close	it,	just	click	on	the	grey	box	that	says	Send	Message	in	the	middle-right	of	the	profile	page.	1Send	snail	mail	to	LinkedIns	corporate	office.	Send	mail	to	LinkedIns	corporate	office,	located	at	1000	West	Maude	Ave,	Sunnyvale,	California	94085.	If	you	are	mailing	something	important	and	want	tracking,
ask	the	post	office	to	include	a	delivery	confirmation	or	signature	service	on	your	letter.[6]Depending	on	where	you	are	located,	it	may	take	anywhere	from	a	few	weeks	to	a	few	months	to	get	a	response	back	(if	you	ever	get	one).	This	would	be	best	in	cases	where	you	want	to	submit	a	complaint	or	comment,	but	did	not	expect	a	response	back.2Visit
the	corporate	office	if	you	know	exactly	who	youd	like	to	speak	to.	You	can	visit	the	corporate	office	at	1000	West	Maude	Ave,	Sunnyvale,	California	94085.	However,	there	will	most	likely	be	a	security	team	that	limits	access	to	the	building,	and	you	will	have	to	know	exactly	who	you	are	looking	for	in	order	to	plead	your	case	to	see	them.[7]In	many
cases,	you	will	not	be	able	to	meet	with	anyone	if	you	don't	have	an	appointment.3Call	their	customer	service	number	if	all	other	methods	have	failed.	You	can	try	to	call	their	main	customer	service	phone	numbers	at	(650)	687-3555	or	(650)	687-3600.	However,	it	is	unlikely	that	you	will	get	through	to	anyone	at	these	numbers.	If	all	other	options
have	failed,	you	can	give	it	a	try.[8]These	numbers	tend	to	have	recordings	with	limited	options	and	full	voicemails	unable	to	take	messages,	making	it	impossible	to	reach	anyone.	Ask	a	Question	Thanks	This	article	was	co-authored	by	wikiHow	Staff.	Our	trained	team	of	editors	and	researchers	validate	articles	for	accuracy	and	comprehensiveness.
wikiHow's	Content	Management	Team	carefully	monitors	the	work	from	our	editorial	staff	to	ensure	that	each	article	is	backed	by	trusted	research	and	meets	our	high	quality	standards.	This	article	has	been	viewed	8,268	times.	Co-authors:	3	Updated:	June	6,	2025	Views:8,268	Thanks	to	all	authors	for	creating	a	page	that	has	been	read	8,268	times.
Attention	screen	reader	users,	you	are	in	a	mobile	optimized	view	and	content	may	not	appear	where	you	expect	it	to	be.	To	return	the	screen	to	its	desktop	view,	please	maximize	your	browser.	Sign	in	If	you	received	an	unrecognized	charge	from	LinkedIn,	you	can	search	and	view	the	charge	on	your	account.	If	you	received	an	unrecognized	charge
from	LinkedIn,	you	can	search	for	and	view	the	charge	on	your	account.	Keep	in	mind	that	you	can	only	see	receipts	for	purchases	made	on	your	own	LinkedIn	account.	Before	contacting	us,	compare	your	purchase	history	with	your	charges,	then	confirm	if:	A	current/former	employee,	family	member,	or	friend	used	the	payment	method	to	make
purchases	on	LinkedIn.	We	recommend	reaching	out	to	them	so	they	can	remove	the	payment	information	from	their	account.	They	can	contact	us	if	they	can't	remove	the	information	on	their	account.	Your	Premium	free	trial	or	promotion	may	have	ended.	You	may	have	an	active	Premium	subscription,	job	posting,	or	advertisement.	Your	bank	may
have	placed	an	authorization	hold	for	a	recent	purchase,	free	trial,	job	posting,	or	ads	account.	If	you	still	dont	recognize	the	charge,	please	review	our	refund	policy.	We	are	testing	different	ways	to	translate	information	using	machine	translation	software.	Please	help	us	improve	our	services	by	rating	the	quality	of	the	translation	and	the	helpfulness
of	the	answer.	
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