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I	am	watching	Xfinity	Streaming	service	on	a	Samsung	Smart	TV.	How	do	I	find	the	Xfinity	Channel	Guide?	If	you’re	an	Xfinity	Stream	user	who	has	recently	found	that	the	mini	guide	feature	is	missing	from	your	viewing	experience,	you’re	not	alone.	The	mini	guide	is	a	convenient	tool	that	allows	you	to	browse	channels	and	see	what’s	currently
playing	without	having	to	exit	from	the	full-screen	view	of	your	current	program.	Its	disappearance	can	disrupt	the	way	you	navigate	and	enjoy	your	TV	watching.	In	this	guide,	we’ll	explore	several	troubleshooting	steps	to	help	you	fix	the	issue	of	the	missing	Xfinity	Stream	mini	guide.	The	Xfinity	Stream	mini	guide	might	be	missing	due	to	several
reasons,	which	could	include:	If	the	Xfinity	Stream	app	or	your	device’s	software	was	recently	updated,	the	update	might	have	altered	the	mini	guide	functionality	or	caused	a	temporary	glitch.	Apps	can	sometimes	experience	random	bugs	or	glitches	that	cause	certain	features	to	disappear	or	stop	functioning	properly.	Certain	features	of	the	Xfinity
Stream	app	may	not	be	supported	on	all	devices,	or	the	mini	guide	might	be	disabled	on	devices	with	lower	memory	or	processing	power.	First,	verify	the	device	RAM	is	above	2GB	and	toggle	on/off	the	Mini	Guide	feature.	If	so,	then	clear	cache	memory	and	reinstall	the	Xfinity	app.	Finally	consider	using	the	default	menu	option	to	change	the
channels.	Below	are	steps	to	troubleshoot	and	potentially	fix	the	issue	with	the	Xfinity	Stream	mini	guide	being	missing.	Based	on	user	discussions	Xfinity	Forums,	Xfinity	had	removed	the	mini	guide	from	certain	devices	with	less	than	2GB	of	memory	to	improve	app	performance.	If	your	device	has	less	than	2GB	of	memory,	this	could	be	the	reason
the	mini	guide	is	missing.	Devices	with	sufficient	memory,	such	as	the	Samsung	Q80T	TV	with	approximately	3GB	of	memory,	still	retain	the	mini	guide.	They	typically	do	not	provide	a	direct	way	to	view	the	RAM	size	through	the	TV’s	settings	menu.	You	would	need	to	refer	to	the	product	specifications	or	the	official	website	for	your	specific	TV
model.	If	your	device	has	more	than	2GB	of	memory	and	the	mini	guide	is	still	missing,	you	can	try	following	troubleshooting	steps:	Restarting	the	mini	guide	feature	on	the	Xfinity	app	can	resolve	temporary	glitches	and	restore	functionality,	ensuring	a	seamless	channel-browsing	experience	without	interrupting	your	current	viewing.	Also	Read:		How
To	Fix	Xfinity	Stream	Keeps	Cutting	OutTo	adjust	the	mini	guide	settings	using	your	Xfinity	remote,	follow	these	steps:	Press	the	“xfinity”	button	on	your	remote	control.	Use	the	left	or	right	arrow	buttons	to	move	to	the	“Settings”	(gear	icon),	then	press	“OK.“	With	the	up	or	down	arrow	buttons,	locate	“Preferences”	and	press	“OK.“	Select	“General”
and	press	“OK.“	Here,	you	can	toggle	Off	“Display	Mini	Guide	Over	Video”	option	wait	30	sec	and	Toggle	it	On	again.	Once	you’ve	made	your	changes,	press	the	Exit	button	to	leave	the	settings	menu.	Ensure	that	your	Xfinity	Stream	app	is	up	to	date.	App	developers	frequently	release	updates	to	fix	bugs	and	improve	functionality.	Go	to	the	app	store
on	your	device,	search	for	the	Xfinity	Stream	app,	and	update	it	if	a	new	version	is	available.	To	update	the	Xfinity	Stream	app	on	your	Samsung	Smart	TV,	Amazon	Firestick,	Roku,	and	LG	Smart	TV,	follow	these	steps:	Samsung	Smart	TV:	Press	the	Smart	Hub	or	“Home	button”	on	your	remote	>Navigate	to	the	“Apps	section“	>	Select	the	“Xfinity
Stream”	app.	Press	and	hold	the	“Enter	button”	until	a	submenu	appears	>	“Update”	>	“Xfinity	Stream	app”	>	“Update.“	Amazon	Firestick:	From	the	“Firestick	home”	screen,	navigate	to	the	“Apps”	section	>	Scroll	to	the	“Xfinity	Stream”	app	>	Press	the	“Menu	button”	on	your	remote	(three	horizontal	lines).	If	an	update	is	available,	you	will	see	an
option	to	“Update.”	Select	it	and	wait	for	the	update	to	complete.	Roku:	Press	the	“Home	button”	on	your	Roku	remote	>	“Xfinity	Stream	app”	>Press	the	“*”	button	on	your	remote	to	open	the	options	menu	>	Select	“Check	for	updates.”	If	an	update	is	available,	Roku	will	download	and	install	it	automatically.	LG	Smart	TV:	Press	the	“Home	button”
on	your	LG	remote	>	“LG	Content	Store”	>	“Apps	section”	>	“Xfinity	Stream	app“.	If	an	update	is	available,	an	“Update”	button	will	be	visible.	Click	it	to	start	the	update	process.	Also	Read:		How	To	Fix	ESPN	Not	Working	On	Xfinity	StreamRemember	to	ensure	that	your	device	is	connected	to	the	internet	before	attempting	to	update	the	Xfinity
Stream	app.	If	automatic	updates	are	enabled	on	your	device,	the	Xfinity	Stream	app	may	update	itself	when	a	new	version	is	available.	Sometimes,	a	simple	restart	can	resolve	the	issue.	This	can	clear	temporary	glitches	that	might	be	causing	the	mini	guide	to	not	display.	Turn	off	your	device	completely,	wait	a	few	seconds,	and	then	turn	it	back	on.
Clearing	the	cache	on	Samsung	Smart	TVs,	Amazon	Firesticks,	Roku	devices,	and	LG	Smart	TVs	can	often	help	resolve	performance	issues	and	remove	the	corrupted	data	stored	in	the	device.	Here’s	how	to	clear	the	cache	on	each	device:	Samsung	Smart	TV:	Press	the	“Home”	button	>Select	“Settings”	>	“Apps	section”	>	“System	apps“>	“Xfinity
app”	>	Select	“Clear	cache”	>	Confirm	the	action	if	prompted.	Amazon	Firestick:	Navigate	to	“Settings”	>	“Applications”	>	“Manage	Installed	Applications”	>	“Xfinity	App”	>	“Clear	cache.”	Roku:Roku	devices	do	not	have	a	function	that	allows	you	to	clear	the	cache	for	individual	apps.	Instead,	you	can	restart	the	device	to	clear	temporary	files.	LG
Smart	TV:	Press	the	“Home	button”	>	“Settings”	menu>	“Application	Manager”	>	“Xfinity	App”	>	“Clear	cache”	>	“Confirm”	by	selecting	Yes.	If	the	mini	guide	is	still	missing	after	basic	troubleshooting,	try	uninstalling	and	then	reinstalling	the	Xfinity	Stream	app.	This	can	fix	issues	caused	by	corrupted	data.	To	uninstall	and	reinstall	the	Xfinity
Stream	app	on	your	Samsung	Smart	TV,	Amazon	Firestick,	Roku,	and	LG	Smart	TV,	follow	these	steps:	Samsung	Smart	TV:	Uninstall:	“Home	button”	>	“Apps”	>	“Xfinity	Stream	app”	>	“Settings	gear	icon”	on	the	top	right	of	the	screen	>	Choose	“Delete“,	and	confirm	the	deletion.	Install:	Press	the	“Home	button”	>	“Apps”	>	search	“	Xfinity	Stream”
app	>”Install.“	Amazon	Firestick:	Uninstall:	From	the	“home	screen”	>	“Settings”	>	“Applications”	>	“Manage	Installed	Applications”	>	“Xfinity	Stream”	app	>	“Uninstall“,	and	confirm.	Install:	From	the	“home	screen”	>	search	“Xfinity	Stream	“>	“Download	or	Get.“	Also	Read:		How	To	Fix	Xfinity	Stream	Website	Not	WorkingRoku:	Uninstall:
Navigate	to	the	“Xfinity	Stream”	app	on	the	home	screen	>	Press	the	“*	button”	on	your	remote	>	“Remove	channel“,	and	confirm.	Install:	Press	the	“Home	button”	>	“Streaming	Channels”	>	“Channel	Store”	>	“Xfinity	Stream”	>	“Add	Channel”	to	install	it.	LG	Smart	TV:	Uninstall:	Press	the	“Home	button”	>	“LG	Content	Store”	>	“My	Apps”	>
“Xfinity	Stream	app	”	>	Click	the	“arrow”	above	the	app	>	select	the	“X”	to	uninstall.	Install:	Press	the	“Home	button”	on	your	remote	>	“LG	Content	Store”	>	Search	for	“Xfinity	Stream.”	If	your	Xfinity	Stream	service	no	longer	displays	the	MiniGuide	due	to	the	device’s	limitations	or	a	recent	update,	you	will	need	to	use	an	alternative	method	to
change	channels.	Here’s	how	you	can	navigate	the	channels	without	the	MiniGuide:	Press	the	“Return”	or	“Exit”	button	on	your	Xfinity	remote	to	exit	full-screen	and	go	to	the	main	Stream	screen,	also	known	as	the	“Now	Playing”	screen.	Use	the	arrow	keys	on	your	remote	to	navigate	to	the	“Live	TV”	option	on	the	main	Stream	screen.	Highlight
“Live	TV”	and	press	the	“OK”	button	on	your	remote	to	select	it.	With	the	live	channel	lineup	displayed,	scroll	through	the	channels	using	the	arrow	keys	on	your	remote	until	you	find	the	one	you	want.	Once	you’ve	found	the	channel	you	want	to	watch,	press	the	“OK”	button	on	your	remote	to	select	it	and	change	the	channel.	Ever	since	the	beta
stream	app	was	updated	recently,	the	the	channel	guide	which	allows	u	to	change	channels	is	GONE!		The	tv/app	gets	stuck	on	ONE	channel	and	there	is	no	way	to	change	it!	I’m	using	a	Samsung	tv	and	have	been	using	the	app	fine	until	this	latest	update.	Where	is	the	Change	channel	button?			No	one	on	xfinity	support	chat	or	on	the	phone	has	a
clue	what	I’m	talking	about.			Very	frustrating!		Had	LG	tv	for	2	days.	Downloaded	Xfinity	app	and	can	get	the	channel	guide	initially	but	if	you	want	to	change	the	channel	you	can't	do	anything	and	you	can't	get	back	to	the	guide	unless	you	escape	out	of	the	app	and	go	back	in.	I	don't	want	to	get	another	cable	box,	that's	why	we	got	a	smart	tv	but
this	is	the	biggest	hassle	in	the	world	to	just	watch	tv.		LG	model	27LQ625S	Now	connecting	to	your	entertainment	experience	Restrictions	apply.	Not	all	programming	available	in	all	areas.	Actual	channel	line-up	may	vary.	Programming	and	channel	line-up	subject	to	change.	Limited	Basic	service	required	to	receive	other	services.	Subscription	to
the	HD	Technology	fee	is	required	to	view	HD,	except	Limited	Basic	channels.	An	additional	charge	for	HD	Technology	fee	may	apply,	depending	on	package.	Comcast	©	2025.	All	rights	reserved.	Please	be	aware	that	brief	channel	interruptions	may	occur	based	on	our	business	agreements	with	networks	and	broadcasters.	Please	visit
www.comcastfacts.com	to	see	if	channels	are	affected	in	your	area.


