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The One Connect Box allows you to connect your cable, satellite box, or video game system to aTV or smart monitorwithout having any unsightly wires dangling from behind the device. We will show you how to connect the One Connect Box to your TV or gaming monitor correctly, and offer some set up tips as well.Note:The One Connect Box only
comes with select TV models and has to be connected to the TV for proper functionality. In 2024, the Neo QLED 8K and Neo QLED 4K models and the Frame TV include and are compatible with the One Connect Box. Connect the One Connect cable to the One Connect port on the back of your TV. Connect the other end of the cable to your One
Connect Box. Connect the power cord to the One Connect Box, and plug the other end into a power outlet. In 2020, only the Q950TS 8K QLED, TU9000 Crystal UHD, and the 2020 Frame (LS03T) models included and are compatible with the One Connect Box. Connect the One Connect cable to the One Connect port on the back of your TV. Connect
the other end of the cable to your One Connect Box. Connect the power cord to the One Connect Box, and plug the other end into a power outlet. In 2019, only the Q90R, Q900R, and Frame (2019) models included and are compatible with the One Connect Box. In 2018 theQ900F, Q9F, Q7C, Q75C, Q7F, Q75F, and the Frame (2018) included a One
Connect Box. Connect the One Connect cable to the One Connect port on the back of your TV. Connect the other end of the cable to your One Connect Box. Connect the power cord to the One Connect Box, and plug the other end into a power outlet. In 2017 the Q9F, Q8C, Q7C, Q7CD, Q7F, and Q7FD models included and are compatible with the One
Connect Box. In addition, theMU9000, MU900D, M8500, MU850D, MU8000, MU800D, and The Frame included a One Connect Box. Plug the One Connect's power cord into an electrical outlet, and then connect the other end to the One Connect's power port. Connect the Invisible Connection cable to the One Connect port on the One Connect Box.
Then, connect the other end to the One Connect port on the TV. Connect the TV's power cord to the back of the TV, and then plug the other end into an electrical outlet. Some earlier TV models included a One Connect Box, or offered one as an optional add-on. If your TV came with the Box, connect the One Connect cable into the One Connect port on
the TV. Next, connect the other end of the cable into the One Connect Box.Note: To see if your model is compatible with a One Connect Box or One Connect mini, check your user manual. To purchase a One Connect Box, visit Samsung Parts. The One Connect Box keeps everything nice and tidy by letting you plug all your external devices into one
place.The Invisible Connection cable is just 3.4 mm in diameter, and is available up to 49 feet long. It is designed to easily attach to a Samsung TV wall mount.One idea is to have the One Connect Box and your connected devices in a separate room, as long as you can run the Invisible Connection cable between your TV and your One Connect Box.
(Run the cable along the wall or the baseboards.) Just keep in mind that the cable needs to be handled with care do not bend it at a harsh angle.This is also a great idea for the in-wall rated One Connect cables that are available. It's a great way to have everything you love connected to your TV while keeping your devices hidden from view. Just
remember to follow all local guidelines when installing in-wall cables. You can review this helpful guide for installing in-wall wiring. If you are having trouble after connecting the One Connect Box, please check out ourtroubleshooting guide. Thank you for your feedback! Thank you for your feedback! Your comment has been submitted. 2025 Samsung
Electronics America, Inc. Samsung, Samsung Galaxy and Family Hub are trademarks of Samsung Electronics Co., Ltd. All other brands, products and services, and their respective trademarks, names and logos, are the property of their respective owners. The above content is provided for entertainment and information purposes only. Consult user
manual for more complete information. All information included herein is subject to change without notice. Samsung is not responsible for any direct or indirect damages, arising from or related to use or reliance of the content herein. Usage How to turn the microphone on or off on your Samsung Smart TV Discover how to quickly turn the
microphone on or off on your Samsung Smart TV to enable voice features like Bixby. This easy-to-follow guide will help you adjust your TVs settings and get the most out of your Samsung Smart TV experience. TV _Others Learn more about using the Apple TV app on your Samsung TV A whole new world of entertainment just opened up, because the
Apple TV app is now available on select 2018 to 2020 Samsung TVs. Access your existing library of shows and movies, and find new programs to stream, buy, or rent. Find out how to sign into the app, how to stream content, which Samsung TVs are compatible, and learn about Apple TV + in our guide. Specifications Understanding screen burn-in on
Samsung Smart TVs Knowledge about TV burn-in such as its cause, the technologies it affects, burn-in checks, and more about Samsung Quantum dot technology. Usage Sign into your Samsung account on your Samsung Smart TV Connect your Samsung TV to your Samsung Account to access various useful services and to take advantage of certain
features such as access Samsung Apps store and download additional applications. Media Access the Gallery app on your Samsung Smart TV Use the Gallery app directly on your Samsung Smart TV to display photos, videos, stories, and shared images. Specifications Guide to understanding the model number on a Samsung TV The model code on your
Samsung TV isnt just some random combination of letters and numbers - they all have a meaning behind them! This guide breaks down how to decipher your Samsungs model code, so youll never be stumped about its meaning again. Firmware / Software How to update the software on your Samsung Smart TV Your Samsung TV can be updated in a
few ways, including over the internet, by using a USB flash drive, or even automatically. Audio No soundbar audio when using eARC on my Samsung TV If your soundbar is connected to eARC and there is no audio, you can check if you are using an eARC-compatible HDMI cable. Installation / Connection Set up your Samsung Smart TV Whether you
have just gotten a brand new Samsung Smart TV or you had to reset it, you will need to complete the initial setup. Usage Use the Multi View feature on your Samsung Smart TV Multi View splits your Smart TVs screen into sections so you can view different types of content at once. Accessory Pair your Samsung Smart Remote to your Samsung TV
Learn how to effortlessly pair your Samsung Smart Remote to your Samsung TV with our step-by-step guide. Discover how to replace remotes, use your phone as a remote with SmartThings, and manage your TV functions easily. Suitable for all Samsung remote models in Canada. Specifications How to find the serial number or model code of your
Samsung TV Learn how to easily find the serial number and model code of your Samsung TV with our step-by-step guide. Whether you need this info for warranty services, support, or to ensure compatibility, we cover methods for both new and older models, including navigating the TV's menu and locating the label on the back panel. Usage How to
activate the sleep timer on your Samsung TV Learn how to set the sleep timer on your Samsung TV with our easy step-by-step guide. This feature helps save energy and enhances your viewing experience by automatically turning off your TV. Network How to connect your Samsung TV to the internet Learn how to connect your Samsung TV to the
internet with our comprehensive guide. Discover step-by-step instructions for both wired and wireless connections, troubleshooting tips, and how to find your TV's MAC address. Enhance your streaming and Smart TV experience today! Installation / Connection Connect a Bluetooth device to your Samsung TV Learn to connect Bluetooth devices to
your Samsung TV with our step-by-step guide. Explore pairing instructions for headphones, soundbars, and more across all Samsung TV models, including troubleshooting tips. Network Reset network settings on your Samsung TV Learn how to reset network settings on your Samsung TV with our step-by-step guide. Whether you have a new or older
model, find out when a network reset is necessary and how to troubleshoot connectivity issues effectively. Installation / Connection Understanding Anynet+ (HDMI-CEC) on your Samsung TV Master the Anynet+ (HDMI-CEC) feature on your Samsung TV with our comprehensive guide. Learn how to control all your HDMI-connected devices using a
single remote. This article provides easy step-by-step instructions for setting up Anynet+ on older and newer Samsung models, ensuring a streamlined and simplified home entertainment experience. Picture How to reset the picture settings on your Samsung TV Master the steps to reset the picture settings on your Samsung TV with this detailed
guide. Learn how to restore your TV to its default settings for optimal picture quality, with additional tips on adjusting settings for enhanced viewing. Audio How to reset sound settings on your Samsung TV Learn how to reset the sound settings on your Samsung TV with our comprehensive guide. Perfect for resolving audio discrepancies, enhancing
auditory experiences, or configuring new sound systems, this guide covers everything from basic resets to advanced sound adjustments. Audio Discover the available sound settings for your Samsung TV Explore how to adjust sound settings on your Samsung TV with our comprehensive guide. Learn to optimize audio for movies, music, and everyday
TV watching with easy-to-follow steps for sound modes, expert settings, and more. Perfect your Samsung TV audio experience with practical tips for every model. Picture Discover the available picture settings for your Samsung TV Adjust the picture settings on your Samsung TV with our comprehensive guide. Learn how to customize brightness,
contrast, color, and more for optimal viewing on both new and older models. Usage Mastering time settings on your Samsung TV Unlock the full potential of your Samsung TV with our step-by-step guide on setting the clock, sleep timer, and off timer. Perfect for both new and older models, this article teaches you how to ensure your Samsung TV
operates efficiently, saving energy while providing the ultimate viewing experience. Usage Control your Samsung Smart TV using Bixby or Alexa You can use Bixby or third-party voice assistants like Amazon Alexa to control your TV. The 2019 or 2020 Samsung smart TV remote has a Voice Wake-Up feature so you can ask Bixby even if you're not near
the remote. Keep reading to learn how to use your favourite Al on your TV. Usage How to use Bixby on a Samsung Smart TV FAQ for Samsung TV, Find more about how to use Bixby on a Samsung Smart TV with Samsung Support. Specifications A guide to finding the right size Samsung TV for your room Youre not the only one asking, what size TV
should I get? Let us guide you into selecting the perfect TV for you. What can you do when your Samsung TV does not show up during the SmartThings discovery process Your Samsung Smart TV can be connected to the SmartThings app on your phone. If your TV is not connecting, you can try checking for software updates and making sure Bluetooth
has been turned on. Then, try to pair the TV again. SMART Hub / App Connect a Samsung Smart TV in the SmartThings app Connecting your Samsung Smart TV to the SmartThings app will let you control it right from your phone, like adjusting the volume or changing the channel. SMART Hub / App Set up SmartThings on your Samsung Smart TV
You can use SmartThings to control the connected devices in your home right from your TV. The SmartThings dashboard shows all your connected devices on your TVs screen so you can see everything going on in your home. Usage Smart options for controlling your Samsung Smart TV If you are fed up with using traditional remotes, you can try
using the SmartThings app or Amazon Alexa to control your TV instead. Audio Learn more about eARC on your Samsung TV You can use eARC, or Enhanced Audio Return Channel, on your Samsung TV to get the best sound quality possible when watching your favorite shows and movies. You will need to connect a compatible HDMI cable and then use
your TVs settings to set up eARC. Usage Use Game Mode on your Samsung Smart TV With Game Mode on your Samsung smart TV, youll enjoy optimized image quality and low latency with every game you play! Usage Use the ConnecTime app on your Samsung Smart TV The ConnecTime app allows you to make video calls to your family or friends
using your Samsung Smart TV or phone. Accessory Set up Hue Sync on your Samsung Smart TV Enjoy a unique lighting experience when watching shows on your Samsung Smart TV with the Philips Hue Sync app. Accessory Samsung Smart TV remote control LED guide Our guide will cover the LED status of your Samsung Smart TVs remote control,
so youll be able to find out if the remote is charging or pairing. Usage Unlock the full potential of the Smart Hub by setting up a Samsung Account on your Samsung Smart TV You must register your Samsung account on your Samsung Smart TV to use Smart Hub apps and services like Netflix, as well as Samsung apps like Samsung Health. TV _Others
Register your Samsung TV, monitor or soundbar on your Samsung Account to claim an offer Register your Samsung TV or soundbar to claim exclusive offers! This quick guide for Canadian users covers easy registration steps via Samsung's website or Members app and how to claim your special promotions, enhancing your Samsung experience.
Usage Going digital with direct access to the user manual on your Samsung TV Learn how to access and navigate the built-in user manual on your Samsung TV. This guide covers instructions for all models, ensuring you can easily explore features, troubleshooting tips, and more, all while supporting environmental sustainability. Perfect for Samsung
TV owners looking to maximize their device's capabilities. Network How to verify network status on your Samsung TV Learn how to check the network status on your Samsung TV to ensure optimal connectivity. Our step-by-step guide covers both newer and older models, providing easy troubleshooting tips to keep your Samsung TV connected to your
home network. {{contentInfo.symptomName}} {{contentinfo.title}} The coding for Contact US > Call > View more function. And this text is only displayed on the editor page, please do not delet this component from Support Home. Thank you Looking to elevate your home entertainment experience? Our comprehensive step-by-step guide on setting
up your Samsung 43-inch Smart TV is here to ensure you get the most out of your new device. Renowned for its exceptional visual clarity and smart features, the Samsung 43-inch Smart TV offers a stunning blend of technology and design that transforms any living room into a cinema-like space. Kicking off with the unboxing process, well walk you
through every phase of your smart TV setupstarting with highlighting its key features such as 4K resolution, built-in smart assistant compatibility, and a seamless connection to your favorite streaming services.Unboxing your Samsung 43-inch Smart TV is the first exciting step in this journey. Our detailed instructions will help you navigate the process
safely and efficiently, ensuring you dont miss any of the essential components included in the package. Expect to find the sleek TV unit, a user-friendly remote control, a set of sturdy stands, cables, and a comprehensive manual, all designed to enhance your viewing pleasure right out of the box.Once unboxed, the task of assembly and placement
begins. Whether youre opting to set it on a console table or mount it on the wall for that modern look, we provide clear guidelines and recommend the best placement to optimize your viewing angle and sound distribution.Moving on to the connectivity phase, we cover everything from powering up your device to connecting HDMI cables and other
peripherals for a seamless entertainment setup. Navigate the initial screen setup with ease, selecting your preferred language and connecting to Wi-Fi for a smooth entry into the smart world.An essential part of the setup process is ensuring your Samsung 43-inch Smart TV is running the latest software. This guide walks you through the Smart Hub
configuration, where you can personalize your settings and explore a wide range of available apps. Adjusting picture and sound settings to match your room conditions ensures you get a personalized viewing experience every time.To round off your setup, we offer tips on managing apps and accounts, helping you access your favorite streaming
services effortlessly. Plus, we tackle common troubleshooting issues, providing simple solutions and pointing you toward additional support resources if needed. Dive into more details with our guide and unlock endless entertainment possibilities with your Samsung 43-inch Smart TV. For further information, explore more about Samsungs innovations
on their [official website]( .Unboxing and Initial Setup of Your Samsung 43-Inch Smart TVIntroduction to the Samsung 43-Inch Smart TVWhen it comes to modern entertainment experiences, the Samsung 43-inch Smart TV stands as a top choice for many consumers. This television offers a stunning Full HD resolution that promises to elevate your
viewing experience with vibrant colors and sharp details. One of its most compelling features is the Quantum Dot technology, which enhances color volume for true-to-life picture quality. Additionally, with Smart Hub, you gain access to a multitude of apps, streaming services, and a personalized entertainment library. Imagine having direct access to
Netflix, Disney+, and more, all integrated seamlessly into your TV!Unboxing InstructionsUnboxing your new Samsung 43-inch Smart TV is the initial step towards transforming your living space into an entertainment hub. Heres a step-by-step guide to ensure you start off on the right foot: Find a Spacious Area: Before you start, clear a large, flat
surface where you can safely unpack your TV. This avoids any accidental damage during the unboxing process. Open the Box: Carefully open the top of the box using scissors or a blade. Avoid digging in too deep to prevent scratching the TV or any components inside. Remove Protective Materials: Lift the foam inserts and other protective materials
out first. Ensure you have a friend to help lift the TV, as TVs can be fragile and heavy. Check Box Contents: Ensure all the items are included:Samsung 43-inch Smart TVRemote control with batteriesPower cableTV stand components (if applicable)Quick start guideWall mount guide (optional, if included)Cable tiesWarranty card Keep the Box: Store
the box and packing materials in case you need them for future transportation or warranty returns. Assembly and PlacementWith your Samsung 43-inch Smart TV now unboxed, its essential to decide on how to best display it in your living area. Heres how:OptionStepsProsAttaching the TV StandLay the TV face down on a flat, cushioned surface.Align
the stand components as shown in the user manual.Tighten screws securely but do not overtighten.Lift and position the TV on your chosen surface.Easy assemblyLimited mobility requiredQuick setupWall MountingLocate the ideal wall location, ideally eye level when seated.Use the wall mount guide to mark drilling spots.Drill holes and secure the
wall mount bracket.Attach the TV according to the mount instructions.Saves floor spaceModern aesthetic appealCustomizable viewing angles with swivel mountsWhen deciding on placement, consider the rooms lighting. Ideally, place your TV away from direct sunlight or harsh reflections. The optimal distance for viewing can be determined using a
simple rule: the viewing distance should be about 1.5 to 2.5 times the diagonal size of the TV screen. For a 43-inch TV, this translates to approximately 5.4 to 9 feet away from your seating area.For more information about setup and technical specifications, you can visit Samsungs official [support page]( . With your Samsung 43-inch Smart TV securely
placed, youre all set to dive into the next stage of the setup process, which involves connecting and configuring your device to suit your entertainment preferences. Connecting and Configuring Your Samsung 43-Inch Smart TVPower and Cable ConnectionsBegin the setup process for your Samsung 43-inch Smart TV by establishing the proper power
and cable connections. This step is crucial for ensuring optimal performance and functionality. Heres how you can do it:Power Connection: Locate the power cable included in the box and connect it to the power port on your TV, then plug it into a nearby outlet. Ensure the power source is functional and has a surge protector to safeguard against
electrical surges.HDMI Connection: You may wish to connect external devices such as gaming consoles, Blu-ray players, or streaming devices. Utilize HDMI ports available on your TV. Remember, for a more streamlined viewing experience, connecting devices like Apple TV or Roku may be beneficial. Additional Cable Connections: If you have a
soundbar, surround sound system, or other audio equipment, connect these using optical audio cables or additional HDMI ports as necessary. Ensure all cables are firmly connected to prevent interruptions.Initial Screen SetupOnce your Samsung 43-inch Smart TV is plugged in and connected, youll begin with the initial screen setup. Follow these
steps to get started:Power On Your TV: Using the Samsung remote control, press the power button to turn on the TV. You should see the startup logo followed by the setup screen.Language Selection: On the initial screen, youll be prompted to select your preferred language. Use the directional pad on your remote to choose the language best suited
to you.Connect to Wi-Fi: To enable smart features, navigate to the Network option to connect your TV to the internet. Select your Wi-Fi network from the list, input your password, and connect. A stable internet connection is vital for seamless streaming and updates.Check out Samsungs Support Page for detailed networking troubleshooting tips if
necessary.Software Updates and Smart Hub Configurationlts crucial to ensure your Samsung 43-inch Smart TV is running the latest software to enhance performance and security:Perform System Updates: Once connected to Wi-Fi, your TV will automatically check for software updates. If there are updates available, follow the on-screen instructions
to download and install them. This process may take several minutes depending on the update size and internet speed.Configure the Smart Hub: The Smart Hub is the central interface for apps and streaming services. During the setup process, youll be prompted to agree to the Terms & Conditions to activate the Smart Hub. Here are key steps to
configure it:Create or Sign In to a Samsung Account: Having a Samsung account allows you to access a variety of apps and sync settings across other Samsung devices.Customize Your Apps: The initial setup will suggest pre-installed apps based on your location. You can download additional apps like Netflix, Hulu, or Disney+ by visiting the Samsung
App Store within the Smart Hub.Set Preferences: Tailor your viewing experience by arranging your apps and setting your preferred language and subtitle options. Also, explore various theme settings that align with your aesthetic preferences.For additional guidance on app management in the Smart Hub, visit Samsungs Smart Hub Information
Page.Taking the time to carefully complete each of these steps will ensure that your Samsung 43-inch Smart TV is fully functional and ready to deliver an exceptional viewing experience. Customizing your Samsung 43-inch Smart TVs picture and sound settings can significantly enhance your viewing experience. Heres how to get the best out of your
TV setup:Picture Settings: Navigate to Menu > Picture to access a variety of options. The Picture Mode offers presets like Standard, Dynamic, Movie, and Natural. Choose Movie for a cinematic feel or Dynamic for bright environments.Sound Settings: Head to Menu > Sound to adjust the audio. Options include Sound Mode presets such as Standard,
Music, Movie, and Clear Voice. Select Clear Voice for dialogue-heavy shows or Music for stereo-rich content.Expert Settings: Further tweak settings like Backlight, Contrast, Brightness, and Color for a personalized view that suits your rooms lighting. Adjust Equalizer settings for balanced audio.For more in-depth information on adjusting these
settings, visit Samsung Picture and Sound Settings Guide.App and Account ManagementOne of the key features of your Samsung Smart TV is its ability to handle various apps for streaming and other purposes. To maximize this utility: Navigate to the Apps section on the Smart Hub. Use the search function to find and download your favorite apps like
Netflix, Hulu, and YouTube.Downloading Apps: Click on the app icon and select Download. Once downloaded, you can access apps directly from the Home screen.Managing Accounts: Sign in or create accounts within apps to access personalized content. For seamless access, use Samsungs Single Sign-On feature to log in to multiple apps with one
account.Organizing Apps: Arrange your apps for convenient access. Move often-used apps to the top of the list by selecting them, pressing the Down Arrow, and choosing Move. Visit Samsungs Apps Support Page for a more comprehensive app management guide.Troubleshooting Common IssuesEven the best technologies can encounter snags. Here
are some common issues you might face during your Samsung 43-inch Smart TV setup and ways to resolve them:No Signal: Ensure your HDMI cables are firmly connected. Try a different HDMI port or cable to isolate the problem.Wi-Fi Connectivity Problems: Restart your router and ensure the TV is within range. Check if the Wi-Fi password is
correctly entered. Check for firmware updates in Menu > Support > Software Update.App Malfunctions: Clear the app data by navigating to the app settings and selecting Reinstall or Update. If the issue persists, reach out to the apps support team for help.Sound Issues: Ensure the TV volume isnt muted and check audio connection lines if using
external speakers. For advanced sound checkups, refer to Samsungs Sound Troubleshooting Page.For further assistance, contact Samsung Support through their Support Center where you can find contact methods, FAQs, and live chat options. Setting up your Samsung 43-Inch Smart TV is an experience designed to bring you closer to the future of
home entertainment with ease and efficiency. From the moment you unbox this sleek device, youre introduced to a world of interactive television, highlighted by its impressive key features such as crystal-clear picture quality, smart functionalities, and seamless connectivity options.As you begin with the unboxing, careful handling is crucial to ensure
your TV remains in perfect condition. Once all the components are laid out, including the stand or wall mounting brackets if you choose to go that route, consider your rooms layout to select an optimal placement that enhances your viewing experience. Whether its perched on a cabinet or elegantly hung on a wall, positioning plays a key role in
maximizing audio-visual potential.Following the hardware setup, connecting your TV is a straightforward process. Plugging in the power and necessary cables, youll initiate the initial screen setup. Choosing your preferred language and seamlessly connecting to Wi-Fi paves the way for smooth navigation through your TVs features. Samsung ensures
that your new TV is always up to date, with instructions for conducting software updates and configuring the Smart Hub, transforming your screen into a hub for all content needs.Personalizing your viewing experience is an essential final step. Tweak picture and sound settings to your liking, adapting the TVs capabilities to suit your rooms ambiance
and your tastes. With access to a multitude of streaming apps and content platforms, downloading desired apps and managing your accounts is straightforward. Samsungs intuitive design and comprehensive app store make customization both simple and enjoyable.Despite the straightforward setup process, its normal to encounter common issues.
Fortunately, Samsung provides a wealth of resources to assist, from comprehensive manuals included in the box to robust online support communities. For additional assistance, [Samsungs website]( offers detailed guides and customer service options.Ultimately, setting up your Samsung 43-Inch Smart TV is a journey into the heart of cutting-edge
technology, offering not just convenience, but a tailored entertainment experience that fits seamlessly into your home and lifestyle. Enjoy every step of the way as you unlock a new realm of visual and auditory delight. Samsungs smart TVs are some of the best TVs on the market, but even Samsung's widely-known QLED smart TVs can be confusing.
The Tizen smart TV operating system offers plenty of features and a wide selection of apps, but as new features are added each year, like new streaming services, more smart home options and better voice control, it can be harder than ever to know how to do basic things on your TV.Samsung smart TVs are loaded with intelligent content suggestions,
multiple voice assistants and the ability to control everything from your smart thermostat to your washing machine, but all of those neat functions bring new questions. Even simple tasks like setting up the TV for the first time or finding the menus to adjust the picture are more complicated as TVs do more, offer less familiar controls and try to do
more of the thinking for you.That's why we've put together this handy guide to walk you through solving the most common problems on Samsung smart TVs. With step-by-step instructions and illustrations of menus, we're here to make navigating your Samsung smart TV a little easier.You may like Which Samsung TV do you have?Finding the right
guide to help you with your TV starts with knowing what TV you have. Figuring out which model you actually have can be a little tricky, since TVs aren't usually festooned with logos and model names, but there are a couple of simple ways to find the TV's actual model number.Once you know the model number for your TV, you can determine the year
that it was made, which of our handy how-to guides apply to your set, and even search for additional support materials from Samsung.Look for the manufacturer label on the TV itselfLook for a label on the back or side of the TV. This will usually be an unobtrusive label located near the connector panel where you'll find HDMI ports and other
connections. In the labels fine print you should find the full model number for the TV, as well as the serial number for your individual unit, information about power requirements and FCC certifications, and even a phone number for customer support.Get instant access to breaking news, the hottest reviews, great deals and helpful tips.One handy tip,
especially if you're setting up a new TV, is to take a picture of this label for future reference.Find the model information in the TV's settingsYou can also find model information in the TVs settings menu. On Samsung QLED TVs this is found by going to the support section under the settings menu, and looking for an option that reads "device
information" or "contact Samsung", depending on which model you own.The TV model number should be listed in the information under this tab.(Image credit: Samsung)Getting started with your Samsung smart TVIf you've bought an .G TV in the last year, you're working with the best version of Samsung's Tizen operating system yet, and we've got
instructions to walk you through the basics. This includes setting up your new Samsung QLED TV, adding or removing apps you find in the Samsung app store, updating your Samsung smart TV software and setting up the voice assistants offered on today's Samsung smart TVs. We've got step-by-step instructions that will navigate you through the
settings menus and features to control your Samsung TV.How to set up your Samsung TVGetting started with a new Samsung QLED TV starts with a simple act of plugging it in and goes on to include setting up Wi-Fi, pairing the remote control, and connecting your home theater devices. Samsung even offers an automated setup process for use with
Samsung smartphones.How to install and remove apps on a Samsung TVYour Samsung TV includes Samsung's extensive app store, where you can find popular apps such as Netflix, Hulu, and Disney Plus. Whether you want to stream shows, enjoy pro sports, or control your smart home gadgets, you'll find the apps you need with a quick search. Here's
how to find new apps for your Samsung smart TV, from browsing the Samsung app store to installing individual apps. Our guide will also walk you through the process of organizing your apps and removing unwanted services from your smart TV.How to update the software on your Samsung TVKeeping your Samsung smart TV firmware up to date will
let you enjoy the latest new features and protect yourself from new security threats. We show you how to update your Samsung smart TV firmware and how to set up automatic updates that let you enjoy the latest without having to turn off the show you're watching.How to set up Bixby on your Samsung TVTo enjoy the smartest aspects of your
Samsung QLED TV, you'll need to set up one of the smart voice assistants available on current Samsung TVs. Of the three options supported by Samsung TVs, many people will want to opt for Samsung's Bixby assistant.How to set up Amazon Alexa on your Samsung TVIf you prefer Amazon's voice assistant for controlling your Samsung TV, then you'll
be glad to know that you don't need an Amazon Echo smart speaker to get Alexa up and running. Here's how to set up your Samsung smart TV with Amazon Alexa.How to connect your Samsung TV to Google AssistantYou can set up your Samsung smart TV with Google Assistant, giving your TV all the same ease of use as Google's voice assistant, but
without the need for a Google Home speaker. We'll walk you through the steps to get Google Assistant up and running on your Samsung smart TV.How to AirPlay to a Samsung TVSamsung's QLED sets support AirPlay built-in, meaning you can take advantage of the feature without anApple TV 4K (2021)or other Apple streaming box. As long as the
proper settings are in place, you can AirPlay to a Samsung TV directly from your iPhone, iPad or Mac.Using an older Samsung TVIf your Samsung smart TV is older than this year, we still have help for you! we walk you through the ins and outs of older Samsung TVs with our 2018 Samsung settings guides. This guide answers common questions for all
Samsung models using the Tizen smart TV operating system, and includes advanced features like the Bixby voice assistant. Even if you're using a model from 2017 or 2018, many of the specifics will remain the same from our 2018 guide.Authored by: Support.com Tech Pro Teaml. IntroductionWhat's in the box?Samsung televisions normally come
with just the television and a remote.Things you need before you start:A Samsung television.Applicable cables (HDMI, coax, ethernet)An internet connection -You need to connect your device to a Wi-Fi or wired (Ethernet) network to complete setup and access all of the content available on Samsung TV2. Plugging in CablesPlug your HDMI cable into
your cable box if you have one.Plug your power cable into the television and the other end into an outlet. HDMI CableHDMI PortEthernet CableEthernet PortAcquire an Ethernet cable if you want a wired connection.Take one end of the cable and plug it into your router/modem's Ethernet port.Plug the other end of the cable into your device's Ethernet
port.3. Power OnAfter you have plugged in your cables, press the power button on your Smart TV.4. Select LanguageTurning on the Smart TV for the first time will prompt you to enter setup.The first step of setup will ask you for your desired language.Select either English or Welcome.5. Internet ConnectionThe following steps will help you connect
your Samsung Smart TV to the Internet.6. Network CredentialsIn order to connect to a wireless network, you must have the required credentials. These are:Wireless Network Name (SSID)Wireless Network Key (Password)Finding Network CredentialsMost wireless routers/gateways have a label with the default credentials. If the credentials aren't
there, look in the devices documentation.If your Internet Service Provider (ISP) installed the wireless router or gateway, they might have left you a setup sheet which may have the credentials.7. Wireless ConnectionBefore you start, you should know your Wireless Network Name (SSID) and Password.Follow the on-screen instructions to connect your
Samsung Smart TV to the Internet, via a Wi-Fi or wired (Ethernet) connection.Your Samsung Smart TV will ask you to select your Wi-Fi network.Once your network is selected you will need to insert your password.After a brief moment you will be connected to the internet.8. Cable ProviderAs part of your initial setup, you will need to tell your Smart
TV where to receive its television source.Select your TV source. It may be a Cable or Satellite Box, or an Antenna.Select your input source. This is the connection between your cable box or satellite and your television.Select your cable provider from the on screen list.9. What's next?10. Wired ConnectionAcquire an Ethernet cable.Take one end of the
cable and plug it into your router/modem's Ethernet port.Plug the other end of the cable into your device's Ethernet port.Usually this is all that is needed to connect your device to a wired connection.Ethernet CableEthernet Port Setting up a new Samsung TV can feel like a daunting task, especially if youre not tech-savvy. But dont worry, Ive been
through the process more times than I can count, and Im here to guide you through every step. From unboxing your shiny new device to navigating the setup menu, Ill make sure you get it right the first time. The beauty of Samsung TVs lies in their innovative features and user-friendly interface. Whether its your first smart TV or youre upgrading to a
newer model, the setup process is crucial for maximizing its potential. Lets dive into the simple steps that will transform your living room into a home theater experience you wont want to leave. Stepping into the world of high-definition visuals begins with the unboxing of your Samsung TV. Its an exciting moment, and Im here to make sure its as
smooth as possible. The first thing youll want to do is find a clean, spacious area to work. Remember, handling a big screen can be tricky, so its always a good idea to have a friend help you out. Upon opening the box, youll find several key components aside from the TV itself. Therere the stand, remote control, power cable, and often, a set of
batteries. Its essential to check everything against the included inventory list to ensure nothings missing. This might seem like a small step, but it can save you a headache later on. Before you get too eager to set it all up, lets talk about the importance of handling. Samsung TVs, especially the latest models, feature sleek designs and delicate screens.
When lifting the TV, always keep it upright and avoid putting pressure on the screengrab it by the edges or the provided grips if available. After youve safely placed the TV on a secure, flat surface or mounted it (if thats your preference), youre almost ready to dive into the setup wizard. But theres one more thing to consider: the initial inspection. Take
a moment to examine the screen for any defects or damages. Though rare, its better to identify any issues now rather than later. In my next sections, Ill guide you through connecting your TV to a power source and the multitude of inputs on the back panel, including HDMI and USB ports. This step is crucial for ensuring all your devices can be
connected and function seamlessly together for that ultimate home theater experience. Checking the contents of the box After unboxing my new Samsung TV, the first thing I did was to ensure that all the components were accounted for. I understand how frustrating it can be to set everything up only to realize youre missing a vital piece. The
inventory list included in every box is there to make this process as straightforward as possible. The typical components found in the box are: The Samsung TV itself The stand or legs for the TV A power cord The One Remote Control A user manual and warranty information Batteries for the remote Sometimes, Samsung includes a cleaning cloth Its
crucial to meticulously check each of these items against the inventory list. I laid everything out on the floor, making sure not to overlook anything. This step might seem tedious, but its essential for a smooth setup process. In the rare event that something is missing or not working correctly, Id need to contact Samsung customer support immediately.
Their prompt service has always been helpful in resolving such issues. This attention to detail extends to inspecting the TV for any defects, especially the screen. The sleek design and delicate nature of Samsung TVs mean they require careful handling. I gently removed the protective film, paying close attention to any signs of damage or irregularities.
In doing so, I ensured that my setup process would not be derailed by missing components or damage. Now, I was ready to move on to connecting my Samsung TV to its power source and integrating it with the various devices in my home theater system. Once Ive ensured that all components are accounted for and the TV is free from any defects, the
next step is connecting the power cable which is a crucial part of setting up my Samsung TV. This process might seem straightforward, but proper execution ensures your TV operates smoothly without any hiccups. Firstly, I locate the power cable included in the box. Samsung TVs typically come with a detachable power cable that needs to be
securely connected to the TV. I find the power port on the back or underside of the TV, depending on the model. Its important to gently insert the power cable into the port to avoid any damage. Next, I plug the other end of the power cable into a nearby electrical outlet. I always make sure to use a surge protector to safeguard my TV from any sudden
spikes in electricity that could potentially harm the device. This not only protects my Samsung TV but also extends its life span by preventing electrical damage. After the power cable is connected, I press the power button on the remote or the TV itself to test if it turns on. This is the moment of truth, indicating whether the power connection was
successful. If the TV doesnt turn on, I double-check the connections and make sure the outlet is functioning by testing it with another device. Ensuring the power connection is secure and the TV turns on successfully is a significant milestone in the setup process. Its a simple yet vital step that sets the stage for further setup activities, such as
connecting to a Wi-Fi network, tuning the TV, and integrating it with my home theater system. With the power properly connected, I can move on to these next steps, bringing me closer to enjoying the full capabilities of my Samsung TV. After ensuring the power connection for my Samsung TV was properly established, the next vital step I tackled was
connecting it to the internet. This move is crucial, not only for streaming my favorite shows and movies but also for keeping the TVs software up to date. Ive discovered that a stable internet connection can significantly enhance the TVs functionality, offering access to a vast array of smart features. To start, I navigated to the TVs settings menu using
the One Remote Control. Selecting the Network option, I was then prompted to choose between a wired or wireless connection. For a wired connection, I would simply connect an Ethernet cable from my router to the TV. However, I opted for a wireless connection, which required me to select my Wi-Fi network and enter the password. Its worth
noting that a strong Wi-Fi signal is essential for a reliable connection, especially when streaming high-definition content. After entering the correct Wi-Fi credentials, my TV quickly connected to the internet. I was immediately prompted to accept the terms and conditions, a necessary step to unlock all the smart features. This process also initiated a
check for software updates, which I always allow to ensure my TV operates with the latest enhancements and security fixes. Integrating my Samsung TV with the internet didnt just stop with a Wi-Fi connection. I took it a step further by exploring the Smart Hub, a gateway to a multitude of apps and services. From here, I could easily download
popular streaming services like Netflix, Hulu, and Amazon Prime Video. The Smart Hub also provides quick access to social media apps, games, and even web browsing, transforming my Samsung TV into a comprehensive entertainment hub. Connecting my Samsung TV to the internet was a straightforward process that significantly expanded its
capabilities. With access to online content and the latest updates, the TV is now an integral part of my home entertainment system, ready to deliver hours of enjoyment. After getting my Samsung TV connected to the internet, the next step was to set up the remote control, a crucial process to ensure seamless control over my new entertainment unit.
The One Remote Control that comes with Samsung TVs is sleek, but its setup is what truly makes it a game changer for the user experience. I was eager to dive into this process, knowing that a properly set up remote would make navigating through my TVs features a breeze. The setup process started by inserting the batteries into the remote. This
might seem like a basic step, but Ive learned its the foundation of a successful setup. Once powered, the remote automatically entered pairing mode, indicated by a small light flashing at the top. To pair it with the TV, I simply pointed it towards the TV and pressed the power button. The TV screen displayed a message confirming that the remote was
connected, which was my cue that things were moving in the right direction. Next, I explored the customization options available for the One Remote Control. The ability to control not just the TV but also other devices connected to my entertainment system, like soundbars or Blu-ray players, was a feature I couldnt wait to set up. Through the TVs
settings menu, I found the Universal Remote setup option. This guided process was straightforward; it involved selecting the type of device I wanted to control and following the on-screen instructions to complete the setup. It was reassuring to see how the remote smoothly transitioned from controlling the TV to adjusting the volume on my soundbar
without needing to switch between different remotes. Given the importance of voice commands in todays smart homes, I was excited to configure this feature as well. Activating voice control was as simple as holding down the voice button on the remote and speaking a command. This feature proved invaluable for quickly launching apps, changing
channels, or searching for content. With voice commands set up, my interaction with the TV became more dynamic and effortless. Throughout this process, I appreciated how the remotes setup not only streamlined my interactions with the TV but also enhanced my overall viewing experience. By customizing the settings to suit my preferences, I made
sure that I was getting the most out of my Samsung TV from the comfort of my couch. After successfully pairing my remote with the Samsung TV and marveling at the customization it offered, I was ready to dive into the setup menu. The setup menu on a Samsung TV is the gateway to personalizing your viewing experience, and I was keen to explore
every corner of it. Accessing the setup menu was a breeze. I simply pressed the Menu button on my remote, and a comprehensive list of options appeared on the screen. From picture and sound settings to network connections and system updates, everything I needed to tailor my Samsung TV to my preferences was right there. I started with the
picture settings. As someone who values a crisp, clear image, I took my time adjusting the brightness, contrast, and color settings. Samsungs intuitive interface made this process surprisingly straightforward. Every adjustment was reflected on the screen in real time, allowing me to find the perfect balance for my living rooms lighting conditions.
Next, I moved on to the sound settings. Here, I found options to customize the audio output, including bass and treble adjustments and the ability to connect to external sound systems via Bluetooth. This was particularly exciting for me because I have a high-quality soundbar that I wanted to sync with my TV. The network setup was just as user-
friendly. I connected my TV to my home Wi-Fi network by selecting the Network Settings option and entering my Wi-Fi password. The TV quickly recognized my internet connection, enabling me to access online features, such as streaming services and firmware updates. Configuring parental controls was another critical step for me. By navigating to
the Broadcasting menu, I was able to set up viewing restrictions and create a PIN to keep certain content locked away. This peace of mind was invaluable, especially since I often have younger family members visiting. Throughout this process, I was impressed by how Samsungs setup menu was designed with the user in mind. Each section was clearly
labeled and easy to navigate, turning what could have been a daunting task into a smooth and enjoyable experience. After tweaking the basic setup options on my Samsung TV, it was time to dial in the perfect visual experience by calibrating the display settings. Adjusting the picture quality can seem daunting, but I discovered that Samsung makes it
surprisingly user-friendly. The first step was to locate the Picture Settings menu. With a simple click on the Home button and navigating to Settings, I found myself in a realm of customization options. I was particularly drawn to the Expert Settings section, which offered granular control over every aspect of the display. Samsung TVs are known for
their vibrant colors and deep contrasts. To make the most out of these features, I adjusted the Brightness, Contrast, Sharpness, and Color settings. I started with the presets available but gradually moved the sliders to suit my viewing environment and preferences. Its worth noting that ambient lighting plays a significant role in how these settings
impact your viewing experience. One of the standout features I appreciated was the Auto Motion Plus setting. It smoothens the image by reducing motion blur, which is ideal for fast-paced action movies or sports. However, I found that for more cinematic content, turning this feature off provided a more authentic film look. For those seeking to
achieve cinema-quality images, Samsung offers a Color Tone setting that adjusts the warmth or coolness of the picture. I experimented with this feature and settled on a warmer tone, which made movie nights feel more immersive. SettingsAdjustmentBrightnessAdjust based on room lightingContrastEnhance for deeper blacksSharpnessReduce for a
more natural lookColorPersonal preference, adjust for vibrancyAuto Motion PlusOn for sports, off for moviesColor ToneWarm for cinematic feel Adjusting these settings can transform your viewing experience, making it tailor-fit to your preferences and the content youre most excited about. Whether its a movie marathon or binge-watching your
favorite series, taking the time to calibrate your Samsung TVs display settings is a game-changer. After getting the picture settings just right on my Samsung TV, I moved on to pair external devices, which is a game-changer for enhancing the overall entertainment experience. The process turned out to be smoother than expected. Samsung has made
it incredibly straightforward to connect everything from soundbars and gaming consoles to Blu-ray players and streaming devices. First up was the soundbar. I navigated to the Sound menu via the TVs main settings. From there, selecting Sound Output allowed me to choose my soundbar from the list of available Bluetooth devices. Within seconds, I
had crystal-clear audio that perfectly complemented the pristine picture quality. Next, I tackled the gaming console. By connecting it via one of the HDMI ports on my TV, the device was automatically recognized, thanks to Samsungs Auto Detection feature. This meant no fiddling around trying to figure out the correct input sourcethe TV handled it
all. Once connected, the display settings Id previously adjusted ensured that my gaming visuals were nothing short of stunning. Linking a streaming device followed a similar effortless process. After connecting it to another HDMI port, I was quickly navigating through my favorite streaming services, now with the benefit of my personalized display
settings enhancing every scene. To my surprise, Samsungs Universal Guide became an invaluable tool, seamlessly integrating content from my newly connected devices into one easy-to-navigate menu. This meant less time searching and more time enjoying my favorite content. Connecting external devices to my Samsung TV not only expanded my
entertainment options but also significantly enhanced my viewing and listening experience. Each device worked in harmony with the TVs settings, providing a unified and immersive entertainment setup thats hard to beat. After seamlessly integrating external devices and fine-tuning the display to perfection, my attention turned to the audio
experience of my Samsung TV. I discovered that adjusting the audio settings is as crucial as calibrating the display for an immersive viewing and listening experience. Navigating to the Sound menu from the home screen, I was greeted with a variety of options to enhance the audio output. The first adjustment I made was to the Sound Mode. Samsung
provides several presets such as Standard, Optimized, and Amplify. Each setting adjusts the audio profiles to suit different types of content, from dialog-heavy TV shows to action-packed movies. After experimenting with each mode, I found that Optimized delivered the best balance for my diverse viewing habits. Next, I explored the Equalizer
Settings, where I could fine-tune specific frequencies to my preference. This feature was particularly useful for customizing the bass and treble to match the acoustics of my room, providing a richer and more detailed soundstage. I also took advantage of the Adaptive Sound feature. This intelligent setting analyzes the audio content in real-time and
automatically adjusts settings to offer the best audio experience for any content, be it a quiet dialogue scene or a high-intensity action sequence. This feature is a game-changer for those who love a hands-off approach to optimizing their viewing experience. Lastly, for those late-night movie marathons, I found the Night Mode setting invaluable. It
compresses the audio dynamically, reducing the volume of loud sounds while making quieter sounds more audible. This ensures I dont disturb others while still enjoying my content to the fullest. Adjusting the audio settings on my Samsung TV has significantly enhanced my overall entertainment experience. Tailoring the sound to match my
preferences and the specifics of my viewing environment means Im now immersed in crisp, clear audio that complements the stunning visuals. While setting up my Samsung TV, I encountered a few hiccups along the way. Luckily, Ive found solutions that quickly resolved these common issues. In this section, Il share my insights on troubleshooting
the most frequent setup challenges. One of the primary issues I faced was connection problems, both Wi-Fi and cable. For Wi-Fi troubles, I ensured my router was working properly and close enough to the TV. I also double-checked the network name and password. If youre facing similar issues, restarting both your router and TV can often solve the
problem. For cable connections, ensuring all cables were firmly and correctly connected was vital. Occasionally, a cable might look connected when its actually loose, so giving them an extra push can make all the difference. Updating the software on my Samsung TV took longer than expected. This is a common issue, often due to slow internet speeds
or Samsungs servers being overloaded. Patience is key here, but if the update seems stuck, try restarting the TV and attempting the update again during off-peak hours. Initially, my remote control was unresponsive. I checked the batteries, which is the first step in troubleshooting this issue. If replacing the batteries doesnt work, resetting the remote
by removing the batteries and holding down the power button for about 20 seconds can help. After placing the batteries back in, the remote started working again. Handling these setup issues quickly improved my overall experience with my Samsung TV. Whether its connection problems, slow software updates, or a non-responsive remote, there are
simple steps you can take to resolve these challenges and enjoy your Samsung TV to its fullest. Setting up my Samsung TV turned out to be a journey filled with learning curves and minor hiccups. But armed with the right insights and troubleshooting tips, I managed to navigate through the common setup issues, enhancing my viewing experience
significantly. From ensuring a stable connection to overcoming software update delays and getting the remote control back in action, each step was crucial. Remember, patience and a bit of technical know-how can go a long way in smoothing out the setup process. So, whether youre a first-timer or looking to refine your setup skills, I hope my
experiences help you achieve that perfect setup for your Samsung TV. Happy viewing! Ensure your router is functioning properly, double-check your network name and password, and try moving the TV closer to the router to improve signal strength. Verify that all cables are firmly connected to both the TV and the source. Inspect the cables for any
visible damage and replace if necessary. Restart your TV and attempt to download the update during off-peak hours when the network is less congested. This often results in a faster update process. First, check and replace the batteries if needed. If the issue persists, reset the remote by removing the batteries and pressing each button in sequence to
drain residual power. Start by ensuring all connections are secure, reboot the TV for software glitches, and check the settings menu for any relevant troubleshooting options. Patience and methodical checking often resolve setup issues. We know youre excited to start watching your new Samsung TV. But before you can sit back and take in the vivid
images on screen, you have to set up the Samsung smart TV.Samsung uses the Tizen operating system and it needs to know a few things before it launches, such as how to connect to the Internet and what your Samsung account is. Dont worry it doesnt take long.Heres how to set up your Samsung smart TV:You may like (Image credit: Tom's Guide)1.
Begin the set up processThe first step in the Samsung TV setup process is powering it on. Turn on the TV by pressing the power button on the remote. The first screen you see will ask you to press right on the remotes scroll wheel to start the process. If you prefer, you can do the set up process on your phone by downloading the SmartThings app.
(Image credit: Tom's Guide)If you have a set top box, game console or streaming device, plug it in to the one of HDMI ports on the back right of the TV, or connect an antenna if youre using one. You can also add any of these devices later.(Image credit: Tom's Guide)3. Connect to your wireless networkA smart TV needs network access to be smart in
other words, to connect to the Internet. The TV will find available wireless networks. Select the one you want to connect to and enter the password.(Image credit: Tom's Guide)4. Agree to terms and conditionsSamsungs privacy policy covers what information it gathers about you and how it will use that information. The policy is lengthy and full of
legal speak. Once youve reviewed (or chosen not to), click I agree to all and then select OK. If you choose to skip this step, you wont be able to use any apps or Smart Hub services.Get instant access to breaking news, the hottest reviews, great deals and helpful tips.(Image credit: Tom's Guide)5. Sign in to your Samsung accountYoull need a Samsung
account to continue. If you dont have one, go to account.samsung.com to create one (you cant create one on the TV). Then come back to the TV and enter the account info.(Image credit: Tom's Guide)6. Select a voice assistantSamsung smart TVs offer two voice assistants: its own Bixby or Amazon Alexa. Pick one or skip this step if you dont want to go
through the voice training process now. You dont have to choose one, but if you do, you can speak commands instead of using the remote.(Image credit: Tom's Guide)7. Back up your dataYou can choose to back up data about your TV setup choices in the cloud. This will make it easier to restore your choices if you need to reset your TV. You can also
skip the step if you dont want the data stored.(Image credit: Tom's Guide)8. Enter your ZIP codeThe TV will use your location to find TV service providers. Even if you dont plan to watch live TV, the TV wont let you move forward without entering your ZIP code.(Image credit: Tom's Guide)9. Confirm connected devicesIf you connected a device in step
2, the TV will let you know if you can control it with the Samsung remote. Youll then see a TV Setup Summary screen.(Image credit: Tom's Guide)If you didnt connect any devices, it will skip this step and move to step 10.(Image credit: Tom's Guide)If you have an Amazon Prime Video account, you can link it now by following the link on your phone or
computer. You can skip this step and connect your account later, too.(Image credit: Tom's Guide)11. Add apps to Smart HubThe Smart Hub comes with Netflix, Amazon Prime Video, Hulu and other apps installed, but you can also add a few more during this step. Choices include Apple Music, CBS and PBS. You can choose many more apps after set up
is completed.(Image credit: Tom's Guide)If you have an Samsung phone running Android 8.1 or later, you can tap your phone against the TV to show its contents on the big screen. You cant actually set this up at this stage; this screen is just informational. You can do it after setup is complete.(Image credit: Tom's Guide)13. Test the remoteThe last
step is to make sure your remote is working properly. Try raising or lowering the volume and then try changing the channel. Once you do that, you're done!(Image credit: Tom's Guide)Congratulations, you've set up your Samsung smart TV and you're ready to start watching! A large flat table. You'll need to lay the TV facedown to install the stand, so
using a table is preferable to the floor. (Models smaller than 75") A soft blanket for covering the table to protect the screen. Someone to help you take the TV out of the box. Note: The following steps apply to any TV model or size, and for additonal information a list of unboxing videosis available.1.After you open the box, the Quick Setup Guide is the
first thing you'll see. Open this to get an overview of the stand installation steps and a list of parts included with your TV.2. Next, remove the bag that contains your remote, power cord, stand screws, user manual, and other items (depending on the model).3.If your TV came with arechargable remote, start charging it with a USB-C charger so it's
ready to use once it's time to turn on the TV. If your remote uses batteries, insert the included batteries.4. Remove the parts for the TV stand and the top piece of foam.5. Have your helper grip the edge of the TV screen with two hands, while you grip the opposite side. Lift the screen out of the box and lay the TV screen facedown on your blanket-
covered table.Note: If your TV is 75" or larger you will leave it in the bottom of the box and install the stand while the screen stays in the box (as depicted in the video). Refer to the Quick Start Guide for specific steps. More videos for different size variations are available here. Refer to the Quick Setup Guide for the stand installation steps for your
specific TV. Here are some important tips: In most cases, you need to assemble the stand before attaching it to your TV, but follow the steps in your Quick Setup Guide to assemble the stand properly. When assembling the stand, the screws always go in from the top, not the bottom. Not all of our TV stands require screws. Some just click into the TV.
For a deep dive into everything you may want to consider before mounting your TV, check out our full guide. Phillips head screw driver Before turning on the TV for the first time: Connect the One Connect Boxif your TV uses one. Connect an Ethernet cable from your modem or router if you are not using wireless internet. Connect any external
devices(video game consoles, video streaming devices, cable or satellite boxes, and Blu-ray players). Your TV will automatically recognize your external devices during the setup. Turn on your TV and external devices. If the TV is not responding to your remote, you'll need to pair it (stand within 2 feet of the TV and press and hold Return and
Play/Pauseuntil your TV shows that the remote is paired).The next few steps may vary in order depending on the model you have. It's simplest to just follow the directions on your TV screen and let us provide any additional information you may need.l. Select your preferred language.2. There are two simple options for setting up your TV. Select either
Smartphoneor Remote. When you're using your phone for setup, SmartThings is required. Samsung smartphones come with SmartThings preinstalled, butiPhone or other android devices will require it to be downloaded. Your Wi-Fi settings from your phone and the Samsung Account* you use for SmartThings will be added to your TV automatically
during setup. Make sure your phone is connected to the same Wi-Fi you want your TV to connect to before you begin.1. Using your TV remote,selectSmartphoneand then scan the QR code with your phone. If you have a Samsung phone, this will automatically open SmartThings, and if not you will be asked to download SmartThings before
continuing.2. Select a location and room for your Screen and then touch Next. When this setup is complete, your TV will be added to SmartThings.3. Next, read through the Smart Hub Terms and Conditions and Privacy Notice when it displays. TouchI Agree to alland thenOkto continue, orSkipif you are not interested. You must agree to terms in order
to use this service.4. Name your device to make it easier to recognize amongst the other devices or TVs in your home. Then touchNext.5. Select a voice assistance service that you want to use on your TV. Available options are Bixby or Amazon Alexa.Or touchChoose Later, then touch Next,and check out our guide.6. If you want to make a backup of
General information and the Home Screen settings touchl agree to the storage of backup dataand then touchNext, or touchSkipif you are not interested.7. You will be reminded to plug in your external devices and turn them on. TouchNextand your TV will automatically setup your devices while you complete the rest of the TV setup.8. If a backup from
a previous TV is found, you will be given the chance to restore it here. Check the items you want to restore and touchRestore. If there is no backup available, this will be skipped automatically.9. Confirm your location by zip code. This is to ensure your TV service is correct for your location.10. Link your favorite apps. On your phone, log in and it will
be automatically linked and signed in on your TV. TouchNextto continue.11. You may be presented with some additional features like Active Voice Amplifier or Adaptive Picture. These features are not available on all TVs. You can choose to Enable Now or Later.12. You may be notified of some additional features that are available for you according to
your Samsung Account. These can vary, but the details are available on your TV screen. Accept the terms and touchAgree or touchSkip.13. You will be asked if you want to set up a cable or satellite box. Touch set up and follow the instructions to continue or touch No cable box. Your TV is now set up. 1.Use your TV remote to select Remote
Controlthen continue the setup process.2.Your TV will remind you to plug in your external devices and turn them on. SelectStart Auto Setupand your TV will automatically setup your devices while you complete the rest of the TV setup.3.Select whether you want to connect your TV to the internet via a Wireless or Wired connection. A Samsung
Account is required.* ForWireless: Select your network name from the list of networks detected by your TV, enter your Wi-Fi password using the on-screen keyboard, and then selectDoneorGo. ForWired:Your TV should connect automatically since you already connected the Ethernet cable, if not you need to connect an Ethernet cable from your
router. Check out ourfull guidefor more details. 4.Next, read through the Smart Hub Terms and Conditions and Privacy Notice when it displays. Select I Agree to all and then Ok to continue, or Skip if you are not interested. You must agree to terms in order to use Smart Hub.5.The TV will check for updates and install them. Having the updated
software will ensure that you have the latest features available for your TV. You can also skip this step for now and update your TV's software later.6.Sign into a Samsung Account. Signing into your Samsung Account will make registering your TV much easier as it will be automatically added to your products. Select eitherUse Existing
AccountorCreate New Account. Follow the onscreen instructions to get signed in. If you'd like to skip, press right on the remote to highlight Skip, but consider setting up a Samsung Account later.7.You may be notified of some additional features that are available for you according to your Samsung Account. Accept the terms and select Agree or



select Skip.8.Your TV will ask if you want to make a backup of General information and the Home Screen settings. This can be restored if you reset this TV, or brought forward to a new TV that you purchase. Check Back up dataand then select Back Up. If a backup from a previous TV is found, you will be given the chance to restore here too. Check
the items you want to restore and select Restore. If there is no backup available, this will be skipped automatically.9.Your TV will show that it has completed setup of your connected devices and which devices can be controlled with your Smart Remote. Select Next.10.Select a voice assistance service that you want to use on your TV. The available
options are Bixby or Amazon Alexa.If you want to do this later, select Laterand check out our guide.11.Link your favorite apps. So many of your favorite apps are available on your Samsung TV. Take a moment to get logged into your favorites before completing the setup. Select the app you want to sign up for or log in to and follow the on-screen
instructions. Select Skipto continue the setup.12.You may be presented with some additional features like Active Voice Amplifier or Adaptive Picture. These features are not available on all TVs. You can choose toEnable NoworLater. Your TV Setup is now complete. Check out our printableTV info sheetto keep track of your account passwords, HDMI
sources, and get quick access to some helpful articles! Scan for channels: Connect your cable source or an antenna and scan to add local channels.Download apps: Download apps and learn how to lock, manage, or remove unwanted apps from your TV.Setup and control your devicesGet to know the settings menuUse your phone with your TVUse
AirPlay: Learn how to stream content like music, videos, and photosfrom your iPhone.Use Multiview: Watch your TV and stream content from your phone at the same time.Use Tap view:Set up in the SmartThings app and on your TV to transfer your phones screen with a simple tap.* A Samsung Account is required for network-based smart services,
including streaming apps and other smart features. A separate (connected) computer, mobile, or other device may be necessary to create/log in to a Samsung Account. Without an Account login, only external device connections (e.g., via HDMI) and terrestrial/over-the-air TV (only for TVs with tuners) are available. If you do not have a Samsung
Account, you can easily create one here: its free to sign up; terms apply. Thank you for your feedback! Thank you for your feedback! Your comment has been submitted. 2025 Samsung Electronics America, Inc. Samsung, Samsung Galaxy and Family Hub are trademarks of Samsung Electronics Co., Ltd. All other brands, products and services, and
their respective trademarks, names and logos, are the property of their respective owners. The above content is provided for entertainment and information purposes only. Consult user manual for more complete information. All information included herein is subject to change without notice. Samsung is not responsible for any direct or indirect
damages, arising from or related to use or reliance of the content herein. Over the air (OTA) programming has come a long way - instead of static, most local stations now broadcast in HD! And to make things even better, your TV has a tuner that can scan for and automatically program local channels that will appear on your channel list. Plus, an
antenna will help your TV find even more channels and improve the quality of the signal.For more information about accessible content on your Samsung TV, check out Channel Guides on your Samsung TV. Important: The Broadcasting menu will be greyed out if you do not first change the source to TV.Channels and broadcasts just don't magically
appear on your TV. You have to connect an antenna or cable and then scan for local stations. Once you do this, available channels nearby will be yours to watch! First, make sure you have anantennaor a cable box already installed and set up to go. You may need to attach a coax cable to the antenna or box if it doesn't come with one. When you're
ready, connect the other end of the coax cable to the ANT IN port on the back of your TV, or One Connect Box if you have one. Change the source on your TV toTV.There are a few ways to do this. You can press the Source button on your remote and then select the source labeledTV. You can pressHome,navigate to Menu,and then select Connected
Devices. From here you can select which source your TV is connected to. Once you are on the TV source, use the directional pad or arrow buttons on your remote to selectSettings (All Settings). SelectBroadcasting, and then selectAuto Program. SelectStartto begin auto-programming, and then select eitherAir,Cable, or Both. SelectAirif you are using
an antenna only. Select Cable if you are using a cable box only. SelectBothif you are using an antenna and a cable box. You will get the most channels this way. Your TV will begin to scan for channels. After it's done, selectCloseto finish. If you aren't getting a good signal or see an error message on your TV, check out our troubleshooting guide. If
you're already bored of all the channels that come with cable or an antenna - or maybe you don't have either set up - you can get free TV using Samsung TV Plus! This service is complimentary on all newer Samsung smart TVs and streams channels over the internet directly to your TV.To access this feature, you simply need to press the Home button
on your remote and then select Samsung TV Plus. You can learn more about the service by checking out our complete Samsung TV Plus guide. Thank you for your feedback! Thank you for your feedback! Your comment has been submitted. 2025 Samsung Electronics America, Inc. Samsung, Samsung Galaxy and Family Hub are trademarks of Samsung
Electronics Co., Ltd. All other brands, products and services, and their respective trademarks, names and logos, are the property of their respective owners. The above content is provided for entertainment and information purposes only. Consult user manual for more complete information. All information included herein is subject to change without
notice. Samsung is not responsible for any direct or indirect damages, arising from or related to use or reliance of the content herein.
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